[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0

WUHbopmaums o Bnagenbue: HDorosop Ne 11691

®NO: Kotosa Jlapuca AHatonbeBHa 06 oKa3aHuMW ycnyr cBssu

[HomkHocTb: OupekTop Gpunmana

Nlata nofiuF}OBOTROMMN 3 11:49.01 «16» pekabps 2022r.

YHUKanbHbIV NPOrpaMMHbIN KIKOY:
10730/ QO MESTBO4465c AMNAHIYSHHDH OTBeTCTBEHHOCTBIO «TTK-CBsizbn (000 «TTK-CBsA3b»), cosfaHHoe U
Mm denepaumnu, 3aperucTpupoBaHHoe no agpecy: 121357 r. Mocksa, yn.
Bepeiickan, 4.29, ctp.33 (MMeHyemoe B fanbHelem «Onepatop»), B nuue MeHegxepa OTAENa Npoaax
conposoxAeHuss knmeHtoB CMB dununana OO0 «TTK-Casby» «MakpopervoH Ypan» [Ouauk logmuns

ANEKCaHAPOBHbI, AEACTBYIOWEN HA OCHOBaHMM [osepeHHocTy Ne 034/2022 ot 11.05.2022 r., ¢ ogHOW
CTOPOHbI, U

®epnepanbHoe rocyaapcTBEHHOE aBTOHOMHOe ofpasoBaTenbLHoe yupexaeHue BbiCliero obpaszosaHus
«HaunoHanbHbIA KCCrnenoBaTeNnbLCKUM TEXHOMOFUYECKU yrusepcurer «MWUCuC», cosfianHoe v
AecCTBylOWE NO 3aKkoHam Poccuiickon depepayuy, 3aperucTpuposanHoe no agpecy. 119049, r. Mockea,
NeHWHCKUIA npocnekT, 4(UMeHyeMblt B JanbHedwem «AGoHeHT»), B nuy AupekTopa HoBoTpouukoro
tunuana @eaepanbHoro  rocyaapCTBEHHOMO  aBTOHOMHOMO o0pasoBaTenbHOro  y4YpewaeHus BbiCLIEro
obpasoBaHua «HauuoHanbHLIA MCCNeaoBaTENbCKUA TEXHOMOrMUECKIN yHusepcuretr «MUCuC» (HO HUTY
«MUCuC») Kotosolt Ilapuchl AHaTonbesHbl, AeicTBylOWed Ha OCHOBaHUM [lONOXEHUS o dwunvane #u
nosepeHHocTy Ne 192/3-257o1 31.08.2022r., ¢ APYrod CTOPOHLI, 34€Ch U Aanee COBMECTHO UMeHyeMble
«CTOPOHLIN, 3aKNIOYANN HACTOALLUIA Acroeop (aanee - «Jorosop») o HWKecneayuwem:

1. TepMUHbI U ONpeneneHus

1.1 AGOHeHT - topuauyeckoe nuuo (MHAvBNAYyanbHLIR NpeAnpUHUMaTens), nonb3yrouleecs Ycnyramu
Onepatopa v sakmounsluee ¢ OnepaTopom AOCroBOp OO OKa3aHWW yCnyr CBA3W NpU BbIOENEHWUWM ANS 3THX
Lenen AGoHeHTCKOoro Homepa unu YHUKaNbHOro Kofa uaeHTudunkaymu.

1.2, ABoHeHTCKas NUHUA — NuHUSA CBA3M, coeanHsollan cpeactea cBasn ceTtn cessu Onepatopa ¢
ABOHEHTCKOI pacnpeaenuTensHol cUucTemMon n/unu ¢ O6opyaosaHnem.

1.3 AGoHeHTCKasn nnarta - nnarta 3a yenyr cornacHo BbiGpaHHoMy ABGOHEHTOM TapudHomy nnary.
AGOHeHTCKasi nnaTa ycTaHaBNMBaEeTCs 3a oauH PacuyeTHbii nepuog v B3WMaeTcs BHE 33aBUCUMOCTM OT
nCnonb3oBaHus ABOHEHTOM YCnyr, 3a UCKMOYEHUEM Cny4aes, nNpeAyCMOTPEHHbIX 38KOHOAATENbCTBOM
Poccuiickoin defepaumm 1 HacTosW UM Horosopom.

1.4. AGOHeHTCKUI HOMep — TenedoHHbI HOMEp, OAHO3HAYHO onpefenslonia (MASHTUMUUMPYIOLLKA)
O6opyaoBanue B ceTH cBR3M Onepatopa unu NoAKNIOYEHHOE K ceTu NOABWXHOW pafvwoTenedOHHOW CBA3N
Oneparopa O6opyaoBaHmne C yCTaHOBREHHLIM B HEM aeHTUduKaLMoHHbIM MoayneMm.

1.5. ABGoHeHTCKan pacnpepenuTencHas cucTema — COBOKYMHOCTb (OUINYECKMX UENel ¥ TexXHUYECKUX
CpeacTs (8 TOM 4UCNE MNPOXOAHBIX yCUMUTEReH, passeTBuTENnen, abOHEHTCKUX PO3ETOK W WHbIX
KOMMYTaLUOHHbIX 3NEMEHTOB), PacnonoOMeHHbIX Ha O6bekTe U HaxoAsWnUXCs B 30HE OTBETCTBEHHOCTH
ABoHeHTa, Yepes koTopble OBOPYAOBaHME MNOAKIHOYAETCS K ABOHEHTCKOM NHUK.

1.6. AKT npuémku-nepenaun O6opyaoBaHus - AOKyMEHT, noAnuckiBaemblni CTOpoHaMu npw nepepavye
OBopynoeaHins OnepaTopom AGOHEHTY B Lensax npegocTasnenus Ycnyr no [orosopy, dopma KOToporo
npueseaeHa B COOTBETCTBYIOWEM [MPUNoXKeRnK.

1.7. AKT NpUEMKK Yenyr - 4OKYMEHT, NOANMChIBAEMbIi] EXEMECAYHO 1 yAOCTOBEPAIOLLMNIA NPUEMKY Yenyru
ABOHEHTOM, hopma KOTOPOro npuseseHa B Mpunoxerun Net k Jorosopy.

1.8. AKT nNpuéMKM YCNyr no noAKNIOYEHU - AOKYMEHT, noAnuUCbIBaeMbli nocne 3asepLueHns
npeaocTasnenns Oneparopom YCnyru no nogxnioueHuto v YROCTOBEPAOLWMA ee npuémky ABOHEHTOM, bopma
KoToporo npuseneHa s lNpunoxerun Ne1 k lorosopy

1.9. AyTeHTUdMKALMOHHbIE OaHHble — yHukaneHele Jloruk (login) u Mapons (password) AGoHeHTa,
Mcnonesyemble Ans A4ocTyna Kk JIMyHoMy kabuHeTy u3 cetn MHTepHeT, a Tawke MOryT BbITb MUCNONbL3CBaHL! AN
aocryna k Yenyre

1.10. Bbi3oB — peiicTBus, cosepliaemele ABOHEHTOM w/vAu Monbsoeatenem B Uensx YCTaHOBNEHUS
TeneoHHoro coeauHennst OBopyaosanns ¢ OBopynosaHuem Apyroro aBoHeHTa AWM NONb3oBaTens Unu ¢
OKOHEYHBIM  SNeMEHTOM ceTu TenediOHHOW CBS3W, W COBOKYNHOCTbL onepauuid, NOpPOXAAEMbLIX 3TUMMU
AEUCTBUAMU B CETH BNEKTPOCBASIM.

1.11. [OoroBop - HacTosilyee cornawleHne c MpunoxeHusamn 1 3akasamu, a Takxke Bce AornonHeHus wn
U3MEHEHWS K HUM.

1.12.  [ononHuTenbHbIX aBOHEHTCKMM HoMep — TenedOHHLIA HOMEp, O[HO3HAYHO ONpesensoLLUA
(MAEHTUPUUMPYIOLMIA) TEXHUYECKWE U NporpammHble CPEACTBa y3ra CBA3N CeTU MECTHO! TeNehOoHHON CBA3N
Onepatopa, N03BONSAIOLLIKE OCYLIECTBAATL nepeaapecalio BXOAALLUMX BbI3OBOB.

1.13. UoeHTUdMKAUUOHHBLINA MOAYNb - 3NEKTPOHHbIA HoCKTENb HGOpMaLmy, KOTOpbLIA ycTaHaBnMBaeTcs B
OGopynosaHm 1 C NOMOLLBK KOTOPOro ocyuecTenserca naeHTudukauna A6oHeHTa, u (unu) Monb3osaTens
ycnyramn cBasn aboHeHTa - topuawueckoro nuua nméo WHAUBWAYaNbHOrO npednpuHumMatens, v (unu)
Obopynosatus u obecneunsaer aoctyn obopynoBaHus ykasanHbix AGoHeHTa unu [onb3oBaTens K ceTu
NOABIXHOW paavoTenedorHol ceaau OnepaTopa.

1.14.  3aka3s — opManu3oBaHHbIil JOKYMEHT, NOANUCHIBAEMDI CropoHamu B pamkax gaHHoro [lorosopa ¢
ueneto npuobpetenna Ycnyru ABOHeHTOM, coAepxaliui HauMeHoBaHvWe npenocTaBNAeMOn Yenyru, ee



CTOMMOCTb, CPOKW NPEAOCTaBNERUs U APYryio UHDOPMALMIO, HeobXoAumylo Ana peanusauuu 3akasa. dopma
3akasa npveBeaeHa B COOTBETCTBYOLLEM Mpunoxeruu k forosopy.

1.15. 3ona obcnyxuBaHus — TEPPUTOPUSA, B NpeAenax KoTOPOW CyLLIeCTBYET NoATBEPKAEHHAS Oneparopom
TEXHUYECKan BO3MOXHOCTb OKasaHwsi Ycnyr.

1.16. JluueBon cyer — 3anucs B aBTOMaTU3NPOBaHHOM cucTeMe pacueTos OnepaTtopa, KOTOpast Co4epXuT
ceeneHus o nnatexax AGoHeHTa B nonb3y OnepaTopa, Cymmax OeHEeXHbIX CPefCTB, CNUCaHHbIX B kKadecTse
onnatkl 3a okasbiBaeMble AOOHEHTY Ycnyru wunu  JonOnHUTENbHbIE ycnyru, a Takke O pasmepe
33A0IMKEHHOCTI AGOHEHTa NGO oCTaTKe AEHEXHBIX CPEACTS..

1.17.  JIu4HbIK KabuHeT — BeB-cTpaHuua Ha caiite Oneparopa, coaepxalyas craTuCTUYECKyio UHDOpMaLMo
o6 obObeme nonyyeHHbix ABoHeHToM Yenyr w TeKylyem coctosHuu Jinyesoro cueta. [Joctyn Kk JluuHomy
KabWHETY NPenoCcTaBNAET NPU HANUYUN TEXHUHECKON BO3ZMOXHOCTM Onepatopa.

1.18.  JloruH — yHukansHoe perncTpaumoHHoe ums, CocTosLlee U3 naTUHCKUX Byks w/unu apabekux Lvdp, a
TaKke cMMBONoB, npefocrasnsemoe Onepatopom AGOHEHTY ANS NONL30BAHUS JTNYHBLIM KABUHETOM.

1.19. O6opynoBaHMe - TexHu4eckne cpeacTea ans nepeaayu u (UNu) Npuema CUrHanoB SNeKTPOCBA3N MO
[UHNAM CBASK, NOAKTIOYEHHBbIE K abOHEHTCKUM NMHUAM U HaxOASLUMECS B NOMb3OBaHUM AGOHEHTA MAM
npefHasHayeHHble 4NS TakuxX uenew.

1.20. Ob6BeKT - noMeLeHne unu TEPPUTOPUS, HaxXOAAW@ACA BHE 30HblI OTBETCTBEHHOCTU OnepaTopa, rae
MOXeT ObiTb yeTaHosneHo OBopyaosaHve Ans NpegocTasnequs Yenyr no Jorosopy.

1.21. Pac4eTHbI® nepuoa - o3HayaeT NEPUOA NPOAOIMKUTENBHOCTLIO B OAWH KaneH4apHbl Mecsu,
cnegyowini 3a OT4eTHBIM NEPUCAOM .

1.22. TMaponb — yHMKaNbHBIA HaBGOp NaTUHCKUX Byks wmnu apabckux uUMpp, a Takke CUMBOSIOSB,
npenocTaensemblt Oneparopom AGOHEHTY Ans A0CTYNa K ycnyram JlnyHoro kabunera.

1.23. Tonb3osaTtens — NULO, 3aKkaablBalLLee u/nnu ucnonbayoee Yenyru.

1.24. [lpencraButenb AGOHEHTa - YNONHOMOYEHHOE nuuo ABoHeHTa, Yepes KOTOpOe NoaaepXUBaeTcs
cBA3b Mexay CTOpOHaMn U KOTOPOE HECeT OTBETCTBEHHOCTDL 3a KOOPAKHaLMIO BCEN AERATENLHOCTU ABOHeHTa
no 3akasy.

1.25. lNpencraButens OnepaTopa - yNOMHOMOYEHHOE NULO Onepatopa, Yepes KOTOPOe NoAAEpXKMBaETCS
cea3b Mexay CTOpoHamu 1 KOTOPOe HeceT OTBETCTBEHHOCTb 3a KoopAvHauuto Bcen gesTtensHoct OnepaTopa
no 3akasy.

1.26. [lpunoxeHue - SABAAKLWEECH HEOTHEMMNEMONR YaCThbio Horosopa nwBoe u kaxgoe Mpunoxenue, 8
COOTBETCTBUM C  KOTOPbIM Onepatop o0bs3yetcs okasatb ACOHeHTy onpepeneHHyto  Ycnyry u
yCTaHaBNuBaloLee OnucaHne YCnyrv, a Takke WHble CYLIECTBEHHbIE YCNOBUS OKAa3aHMs Yenyru. B cnyvasx,
ONPEAENEHHbLIX  COOTBETCTBYOWUMKU [lpunoxeHnamin, CTOpoHamMu noAnNWUChbIBaeTcs 3akas Ha Yenyry,
ABNAIOWWACA HEOTBEMIIEMON HYacTbio MpunoxeHus u [Jorosopa.

1.27. Ort4yeTHbIM nepuos - KaneHOapHbld MecAal, B KOTOPOM AGoHeHTy Oblnu  okasaHbl  Ycnyry,
cocTasnaoLne npeaMeT HacTosAwero JJorosopa.
1.28. PoymuHr -  obecneyeHve OnepaTopoM  BO3MOXHOCTM ABCHEHTY C  NpuUMeHeHuem

VaeHTudmkaLmMoHHoro  mMoayns, yKkasanHoro B [loroBOope, nonb30BaTbCA  yCryramu  NOABWXKHOM
pafuoTeneOHHOM CBSi3 B CeTW CBA3W PoymUHroBoro napTHepa, npy HaxoxaeHun ABOOHeHTa w/vnu
MNonbsosatens 3a npeaenamu 3oHbl 06cnyxuBaHus.

1.29. POYMWHIOBbIW napTHep — onepatop CBA3M, C KOTOPbIM y AboHeHTa forosop o6 okasaHuu ycnyr
NOABUXHOA pannoTenedOHHON CBA3M He 3aKITHYeH, obecneunBaroWmnii Ha OCHOBAHUU [OroBOpPHbIX OTHOLUEHWA
¢ Onepatopom oka3aHue AGOHEHTY Ycnyr 3a npegenamu 30Hsl obcnyxvBaHus.

1.30. Cait Onepartopa - COBOKYNHOCTb NOrMYECcKu CBSI3aHHbIX CTpaHuy B ceTut VIHTepHeT, pacnonoXeHHbIX
no agpecy: www.ttk.ru 1 copepxalmnx Heobxo4uMyto rHboPMaLmo o6 Onepatope, BblAaHHbIX MY NULEH3UAX
W OKasbiBaeMblX WM Ycnyrax, a Tawke 06 OpraHM3alMOHHbIX M TEXHOMOMMYECKUX W3MEHEHWSX B
npeaocTasneHnyn Yceayr Onepatopom.

1.31. TapuHbin nnaH - COBOKYNHOCTb LIEHOBbIX ycnosuii, Ha «koTopbix Onepatop npeanaraeT
foMb30BaTLCA O/HOW NGO HECKONbKUMM Yenyramu.

1.32. TenedoHHbLIN HOMEpP — NOCNEAOBATENLHOCTL AECATHUHBIX Uncp, cooTBeTCTBRYOWas TpeboBaHuAM,
YCT@HOBNEHHbIM B POCCUICKOW CWUCTEMe U NnaHe Hymepauuu unv B MEXAYHapoAHOM nNNaHe Hymepauuu
3NEeKTPOCBA3M OBLLIEro NoMb3oBaHus, cofepxallas UHPOPMELMIO, HeobxoauMyio 4ns coseplueHus Bhizosa B
ceTv TenehoHHOR CBA3MU.

1.33. Ycnyra - npepoctaensemas Onepatopom ABOHEHTY ycnyralycnyra cBR3W B pamkax OTAenbHOro
3akasa. OnucaHue, ycnosus W NOPSAOK NPEAOCTABNEHUS  KaXAoM yenyrn, a Tawke npouegypa
B3aumoaeicTeus CTOpPOH B pamkax NpefocTasnenns Ycnyru COAEPXKUTCA B COOTBETCTBYIOLUEM NPUNOKEHUN K
HoroBopy u 3akase. [lata Hauvana npepocTasneHus Yenyrn ykaseiBaetcs B AKTE MpUEMKM YCnyru no
noakntodeHuto.  [lato  Havana okasaHus  AONONHUTENbHbLIX ycnyr cydTaetcR fAaTta, YyKkasaHHas B
COOTBETCTBYIOLEM 3akase, NOANMCaHHOM 0Genmu CTopoHamMut.

1.34.  Ycnyra no noaknioueHmio - nposeaeHue Komnnekca paboT ans Hauana npefocraenedns AGOHeEHTY
Yenyria.

2. lpeamet [lorosopa

21, Onepatop okasbiBaeT AGOHEHTY YCMyru W WHble yCnyru, Te€XHONOrM4Yeckn HepaspbiBHO CBA3AHHbLIE C
Ycnyrami, @ AOOHEHT oBsi3yeTcs onnauuBaTh AaHHble yenyrn B COOTBETCTBMM C ycnosuamu [orosopa,
MpunoxeHni n 3akas3os K Hemy.



2.2, MepeyeHb okasbiBaeMbix OnepaTopoM YCmyr U Wx CTOWMOCTb onpeaeneHbl CTOpoHamu B 3akasax K

[orosopy, KOTOpble ABASKTCS €10 HEOTLEMIEMON YaCTbH.

2.3. B uensx okasanus Yenyr no [lorosopy AGOHEHTY MOXeT BbiTb NepeaaHo npuHagnexauwee Onepatopy

ObopynosaHue Ha YCNOBUAX, MPEAYCMOTPEHHbLIX HaCTOSWMM [loroBopoM ¥ AKTOM npuema-nepenaqn

Obopygosanus.

24, Oneparop okasbiBaeT YCnyru Ha 0CHOBaHWUM NNUEH3U, BblAaHHbIX eaepansHon cnyxGoi no Hagaopy
8 chepe CBA3UN, MHPOPMAaLMOHHbLIX TEXHOMOMMIA Y MACCOBbIX KOMMYHUKaUWi:

Ne Homep .~ HaumeHosaHueycnyr . . [lata Cpok f
" { nuueHsuu BblAa4u Jeicrauns |
Ha okasaHnue: |
1 150137 TenemMaTu4Yecknx ycryr ceAsm 06.12.2016 | 30.03.2027 |
2 181760 yCnyr CBA3K ANS uenen kabenbHoro seljaHus 16.03.2020 16.03.2025
3 150136 ycnyr CBs31 N0 NPeAOCTaBNEHUIO KaHanos CBA3W 06.12 2016 17 02.2027
4 150134 yCcnyr CBA3W NO Nepefaye AaHHbIX ANSA Uenen nepegayu

ronocoBon MHopMayuu 06.12.20186 17.02.2027

ycnyr_caﬂam No nepeaave AakHbIX, 38 UCKMIOYEHUEM yenyr
5 150135 CBA3KM NO Nepefade AakHbIX AN uenei gaHHelx Ans uene

g 06.12.2016 30.03.2027
nepefadun ronocoBoi MHopMaLui

yCnyr MeCTHOW TenedCHHO! CBA3M, 3a UCKIIOYEHWEM yCnyr
6 181759 MECTHON TenemOoHHOW CBA3N C UCNONbIOBAHNEM

16.03.2020 | 16.03.2025
TaKCOPOHOB W CPEACTB KONMEKTUBHOrO A0CTYNa

7 181761 ycnyr BHyTPU30HOBOW TenedoHHOW CBA3K 16.03.2020 16.03.2025

8 180728 | YCTYT MEXAYTOPOAHO U MEXAYHAPOAHOM TeNnedOoHHO

cBA3N 28.07.2019 | 28.07.2026

9 184611 yCnyr NOABUXHON pagnoTenedoHHO! CBA3N

24.09.2020 | 24.09.2025

3. Cpok AencTeus, BCTynsieHue B cuny

3.1. LRorosop BCTynaeT B cuny ¢ gatel ero noaAnucaHus CropoHamu. feiictayer gorosop ¢ «01» sHBaps
2023 no «31» pekabpn 2023 roga.

3.2. Kaxablh U3 3akasos, 3akMioYeHHbIX B pamkax HacTOALero Hdorosopa, BCcTynaet B cuny nocne ero
noanucanns CTopoHamu u, ecnu B 3akase He yka3aHo WHoe, AENCTBYET B TeueHue cpoka gencTaus [Jorosopa.

4, Peannsauua 3akasa
4.1. MpepoctaBnexune u npueMka YCRyr no noAKIHOYEHUIO

4.1.1. PaboTbl No noakoveHno AGOHEHTa K Yenyre BbiINOMHAKOTCS OnepaTopom nocne onnartsl AGOHEHTOM
CTOMMOCTY YCNyr 0 NOAKITIONEHNIO B MONHOM 06bEMe, €CIIN MHOE HE YKa3aHo B COOTBETCTBYKLWEM 3akase.

4.1.2. Tocne 3aBeplueHns komnnekca paboT no NOAKNIYEHU ABOHeHTa K Yenyre Onepatop Tectupyet
YCnyry B COOTBETCTBUW C €€ TEXHUYECKUMN NapameTpamMit, ONUCaHHLIMU B cooTseTcTBYIOWEM MNprnoxeHun ¢
onucaHuem Ycnyru n 3akase.

4.1.3. Tlpn ycnelHom pesynbTate TecTuposaHna Onepatop w3seljaeT AGOHEHTA O TrOTOBHOCTH
MPEACCTaBNATL YCnyry v Hanpasnser AGOHEHTY NOANMCAHHBLIA AKT NpUemMKy YCrnyr no ROAKTIOHEHUIO C
yKasaHuem CTOMMOCTU NPpejOCTaBNeHHON YCNyri no NOAKTIOYEHNIO U AaTbl Havana npeaocTasneHns Yenyri,
OAHOBPEMEHHO C Nepeaayein Konuu ykaszanHoro Akta Npuemki YCnyr no noAKniouermio no 3MEKTPOHHOM nouTe.
B TeueHue S5 (NATW) paboyux AHeR CO AHS NOMyYEHWs NOAMUCAHHOMO Onepartopom Akta lMpuemku Yenyr no
NOAKNIOYEHUIO ADOHEHT NOANWUCLIBAET M HanpaBnseT ero opuruHan OnepaTopy no no4te C O4HOBPEMEHHOI
nepeaaved ero KONuM no SNEKTPOHHOW noyte. CyeT — hakTypa BLICTABMSNETCH B COOTBETCTBUN ¢ Hanorosbim
kogexkcom Poccuitickoin degepayun

4.1.4. Oneparop Bnpase caaTh YCNyry no nogKNo4YeHNo AOCPOYHO.

4.2, MNpegocTaenenne u npuemka Yenyr

4.2.1. Ecnu nHoe He ykasaHo B 3akase, NpefocTaBneHue YCHyru HauyuHaeTcs ¢ aaThb, yKasaHHO! B AkTe
NpUEMKHM YCIyrn N0 NOAKNKOMEHMIO.



422 Onepatop BbicTaBnseT AGOHEHTy cyeT M AKT NpUeMKu YCNyr Ha OCHOBaHUM NOKa3aHuiA ACP
OnepaTopa B COOTBETCTBUM C YCNOBUAMM 3aka308 K [lorosopy A0 S (nATOro) Yucna PacyeTHOro nepuoAa. AxT
ApUeMKA YCRyr HanpasnstoTCsi NO 3NEKTPOHHOW No4Te, OpUrMHanbl HanpasnsAloTCs NOYTOBOW CBA3LIO MU
KypbepOM C yBefoMNeHuem O poctaBke. CueT — paKTypa BbICTABMAETCA B COOTBETCTBAA C HanorosbiM
kofekcom Poccuiickon degepauiuu.

423  ABOHEHT B TeueHue 5 (NATY) pabounx OHER Co AHS NONyYeHUs opurnHana AKT npuemku Ycnyr obssaH
nognucath AKkT. B cnyuyae, ecnn B TedeHuwe 5 (naTu) pabouux AHew ABOHEHT He noanucobiBaeT
npegocTasneHHbil OnepaTopoM AKT npuemku Ycnyr u He npepoctaenseT OnepaTtopy NUCbMEHHOTO
MOTWUBNPOBAHHOrO OTKasa, Ycnyra CYuTaeTcs NPUHATOR ABOHEHTOM Ha CyMMY, YKa3aHHYl B AKT [pUEMKU
Yenyr.

4.3. OTKa3 OT NpUemMKu

4.31. AKT npuemkn Ycnyr no noAKMOYeHWo wwunn AKT npuemku Ycnyr, noAnucaHHble CropoHamu,
YAOCTOBEPSIOT NpuemKy ABOHEHTOM Ycnyrv no NOAKNKHEHWIO w/unn  Ycnyru, npeAocTasneHHbiXx €My
OnepaTopom 3a yKasaHHbIi Nepuod, B NoNHoM obbeme.

432 Ecnu ABOHEHT He NOAMUCLIBAET AKT NpYeMKM YCHyr N0 NOAKMIOHEHUIO W/vunu AKT npuemku YCnyr u e
HanpasnaeT OnepaTopy B NUCbMEHHOM BUAE MOTMBMPOBAHHbLI OTKA3 OT WX NOANUCAHNA B TEYEHUE 5 (naTwn)
pabounx gHeR CO OHR NONyYeHUs Takux AKTOB, Yenyra no nogknoyeHuo/Yenyra Byner cunTaThes NPUHATOM
ABOHeHTOM 683 3aMedaHuit Ha JeHb nognucanus Takux Aktos OnepaTtopom.

4.3.3. B cnydyae nonyderus OnepatopoM MOTUBUMPOBAHHOMO OTKasa ABOCHEHTa OT noanucarna AKrTa NpUemMKu
Yenyr no nogknodeHuto, Yenyr CTOpOHb! NOARMCHIBAKOT NPOTOKOM C A€TanbHbiM OnncaHneM HE4OYETOB,
KOTOpble BOMKHbLI ObITb yCTpaHeHbl C Uenbio MOANUCaHUsA Takoro Akta. OnepaTtop ycTpaHsieT Hefo4eTbl B
cornacosaHHble CTopoHamu Cpoky.

4.4. M3MeHeHMAa B CpOKax peanu3auuu

4.4.1. OnepaTop Bnpase B OAHOCTOPOHHEM NOPARAKE UIMEHATL AATy Ha4dana npeAocTaBnerna Yenyrun, ecnu:

- onnaTa CTOMMOCTM YCNyrid N0 NOAKMIOYEHNIO HE NPOM3BEAEHa B COOTBETCTBMY C ycnosusamu [jorosopa
1 COOTBETCTBYIOWEro 3akasa;

- ABOHEHT He npegocTaeun OnepaTopy HeOGXOAWMYK MH(OPMaLUIo ANs NOAKMIOYEHUS K Ycnyre B
cornacosaHHble CTOpOHaMu CPOKMK;

- ABOHEHT He npegocTaeun acctyn K OObekTy, He NOArOTOBWN NOMELLEHNE, UHMpacTpykTypy W
HeoBxoanMoe aononuuTenbHoe obopyaoBaHne 8 COOTBETCTBUN CO CraTtbéir 5.4 [loroBopa CBOEBPEMEHHO U B
NOMHOM oBbeme B Crydae, ecnu Ans okasanus Ycnyru Ha OGbekre AGOHeHTa NpeAycMOTpeHa yCTaHoBka
ObopynosaHus,

- ABOHEHT BHEC U3MeHEHMA B 0GBbEM U CPOKM peanu3auuy 3akasa;

- AGOHEHT HEe BBLIMOMHWN MHbIE AERCTBUS, HEoBXoauMble B Lensx peanusauwn 3akasa, B CPOKM ¥ B
COOTBETCTBUM C NOPAAKOM, cornacosaHHbiMi CTOpoHamu.

442 B cnyyae 3aaepxk4 NpepocTaBneHus YCnyrn no MOAKMIOYEHWIo NO NpUYvHE HECBOEBPEMEHHOTO
BLINOMHEHUS  WOM  HeBbinonHeHws AGOHEHTOM cBoux 06s3aTenbCTs  no  HacTosiwemy  [orosopy,
npogonxaiowjeroca Gonee 3 (Tpex) AHen, OnepaTop Brnpase nNpPUOCTaHOBUTL paboTbl B pamkax
npeaocTasneHus Ycnyrn no noakmiodenuio. BosobHosnenne paboT Mpou3BOAWTCA ROCMNe YBeAOMNEHU:
ABoHeHToM Onepatopa 00 YCTPaHEHMM MpUunH, BbI3BABILMX 33AEPXKY NPEAOCTaBNeHuA Ycnayrn no
NOAKNIOYEHMIO ¥ cornacoBanna CTOpoHamu HOBOW AaTkl NOAKMIOYERUS K Yenyre.

5. Mpasa u 0653aHHOCTM CTOPOH.

5.1. Onepartop Bnpase:

5.1.1. [Mpuenekats ANa oOkasaHua YCnyrn no NOAKIIOHEHWO, BbINOMHEHWIO paboT no TEexXHW4ecKomy
OBCNYXUBEHUIO U ApP., TPETbYUX NWL, OCTaBanCh OTBETCTBEHHbBIM 3a UX LAEeNcTBUA Kak 3a cBou cobeTeerHble. Mpu
3ToM ABOHEHT AaeT CBO& cornacue Ha nepegadvy TpeTbuM Nuuam AaHHbIX 06 ABOHEHTe, HeobxoanMblX ANS
okasaHusa Ycnyr no Jorosopy.

5.1.2. NpuocTaHOBWUTbL OKasaHwe YCnyr B cry4asx, NpeAyCMOTPEHHbIX HaCTOALLMM [orosopom.

51.3. W3MeHATb B OAHOCTOPOHHEM Nopsiake Tapudbl B COOTBETCTBUN C MOPAAKOM, M3NIOKEHHOM B . 5.2.1
[Jorosopa.

5.1.4. B cnyyae ecnu ABOHEHT B TedeHue 2 (ABYX) KaneHfapHbix Mecaues C AaTbl OKOHYaHWA PacuyeTHoro
nepyoAa He ornna4ueaeT/onnavnsaeT He B NONHOM obbeme okasaHHble Ycnyru - ycTaHaBnmMBaeTcs aBaHcosas
cucTema onnatbl No cornaweruo CTOPoH.

5.2, OnepaTop obasaH:

52.1. Wasewatb ABoHenTa yepes Caitt OnepaTopa 06 U3MeHeHun Tapudos v (unn) TapubHbIX NNaHoB AnA
onnatbl Ycnyry He meHee uYem 3a 10 AHeR [0 BBEAEHWS HOBbIX Tapudos u (unw) TapudHsix NnaHos Nnbo
nyTeM pasMelleHus  COOTBETCTBYOWEN WHpopmauun Ha cailTt  Onepatopa B WH(OPMALMOHHO-
TENEeKOMMYHUKALMOHHOM ceTy "MHTepHeT" www.ttk.ru. CTOPOHBI NPU3HAKT, HYTO U3BELLEHNE 06 n3MeHeHun
Tapuos ¥ (MNK) TapuHbIX NNaHOB ANA Onnarbl YCNyr CBA3M, BO3MOXHO OCYLLECTBNIATL HEPE3 yKazaHHbli
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ABOHEHTOM afpec 3NeKTPOHHOW NouThl B N.14.14 [loroBopa, He MeHee Yem 3a 10 (gecsATs) KaneHaapHbix agHeH
[l0 BBEAEHUA B fEICTBME TaKUX U3MEHEHU.

522. [JelctBys B Ka4ecTae onepaTopa CBA3YW, okasbliBaTb ABOHEHTY YCnyru 8 COOTBETCTBUK C AeACTBYOWMUM
3aKoHO4aTENBCTBOM P®, TEXHUYECKUMU HOpMaMW W Npaswunamu, NULEH3USAMU 1 YCMOBUAMW HacTosuiero
Leroeopa.

5.2.3. W3sewaTb AboxeHTa O npoBeaeHMU NNaHOBLIX npodunakTuyeckux paboT nyTem pasMelleHns
nHopmaumu Ha Caitte OnepaTtopa Wnu nHeiM cnoccBom.

5.2.4. YCTpaHaTb HEWCrpaBHOCTM, TNPENSsTCTBYOLUME rONb30BaHUK YCayramu, ¢ YYeTOM TexHU4ecKow
BO3MOXHOCTM B CpOK, He npeBbllalluin 7 pabounx gHed € Aatel nocTynneHus 3assku AboHedTa, 3a
UCKNIOYEHNEM cryyaeB oTcyTcTeua focTyna OnepaTtopa K MecTy MnoBpexaerus (asapui). HeucnpasHOCTM,
BO3HWKLWMKE NO BUHE ABOHEHTA, YCTPaHATL C YYETOM TEXHUYECKNX BO3MOXHOCTEN 33 A0MONHUTENbHYIO NnaTy 8
COOTBETCTBUM C ycTanHoBneHHbiMU Onepartopom Tapudamv. CTOPOHbI BNpaBe yCTaHOBUTL B 3akase Ha Ycnyry
HbIE CPOKY YCTPAHERWA HEUCNPaBHOCTEN.

5.2.5. ObecneunmBaTb KayeCTBO YCnyr B COOTBETCTBUM C YCNOBMAMMW Hactoswero [orosopa. [lopAadok
yCTpaHeHUs  HeucnpasHocTell  onpepensetcs  Cornawennem o6 skennyarauuMOHHO-TEXHUYECKOM
s3anmoaeictaun CtopoH (MpunoxeHue Ne1.1 k Jorosopy).

5.3. AGOHeHT Bnpase:

5.3.1. B cny4yae Hecornacusi ¢ uaMeHeHuaMu Tapudos 1 (Mnu) TapudHblX NNakee Ha Ycnyrn Onepatcpa
cornacHo n. 5.2.1. [loroBopa, oTkasaTbCA OT WCNoNHeHwWa [orosopa vunu otaensHoro 3akasa k [orosopy B
OJHOCTOPOHHEM NOpsAKe NyTem HanpaBneHWs COOTBETCTBYIOWEro NUMCbMEHHOTO yBeaomneHus Onepartopy B
cpoky, ofecnevmeatome nonyveHne Onepatopom yBeAOMIEHMA A0 LaTbl BBEAEHWA B AEWCTBME HOBbIX
Tapudos 1 (Unu) TapudHbix nnasdos. OTCYTCTBME B YKa3aHHbBIA CPOK MUCBMEHHOIO yBEAOMMEHWA B aapec
Onepatopa o03HavaeT cornacve ABoKeHTa Ha Nonb3oBaHWe Ycnyramu no MamMeHesHbIM Tapudam v (vnw)
TapudHeix nnanos. MNpur HeobxoaMMOCTH, ANa akTyanusauvvm Tapudos U (Mnu) TapudHbIX nnaHos, CTOpoHbI
noAnucCeIBalOT 3akas Ha Yenyry B HOBOW pefiakunn.

5.3.2. Ob6patuthcs k Onepartopy 3a NnpeAcTaBNeHUEM AONONHUTENBHOW MHbopMaumy 06 okaszaHHbIX Ycnyrax
(«[leTanuaaumsa cyeTar) no ykasaHHeiM AGOHEHTOM Aatam vUnuv nNepuoay, 3a YTO MOXET B3UMaTLCs OTAeNbHas
nnaTta B COOTBETCTBUW C yCcTaHoBNEeHHON Onepatopom CTOMMOCTLIO. [leTanu3aymna cyeTa no TenemMaTiyeckum
ycnyram CBA3W COAEPXUT OaHHble O BPEMEHW W NPOAOMKWMTENBHOCTWM ceaHcoB AocTyna (6e3 ykasaHus
nocelaeMblx CanTos).

5.3.3. Orkasatbcst 0T BCex NUGO kakux-nubo us Ycnyr, AncbmMeHHo yeeaomus OnepaTopa HE MEHee Yem
3a 30 (TpwAauaTh) KaneHaapHbIX AHeR [o npeanonaraemoin Aatbl OTKNIOYEHNS YCnyru.

5.4, ABoHeHT 06A3aH:

54.1. BeinonHaTe BCe Tpebosanus degepancHoro 3akoHa «O  cBA3M», uWHOe  fAeiicTsylolyee
3akoHogarenscTteo Poccuiickon ®epepatun, ycnosna Hactoswero [oroeopa, Bknodas [punoxenvs,
JononnutentHble cornawenuns u 3akasel, ABNAOLWMECH HEOTbEMNEMOW YacTbio HacToswero [Joroeopa.

54.2. OnnadmeaTe YCnyru B AOpPSAKE U B CPOKW, NpPefyCcMOTPeHHble HacTosuium [QOoroBopoM, a Takke
perynspHo CneauTb 3a COCTOSIHWMEM CBOEero JIMLEBOro cyeTa, Ha KOTOPOM yuuTblBAeTCs BCA uHoOpMauus o
npeaocTasneHHblx ABOHEHTY Ycnyrax u npousBeaeHHbIX UM nnaTexax.

5.4.3. CBoeBpeMEHHO, HEe pexe O4HOro pasa B HEAENio, YUTaTb W NPUHKUMATb K CBEAEHWIO MHOPMaUWio,
Hanpasnsemyo OnepaTopoM MO 3NEeKTPOHHOMY agpecy, ykasaHHomy ABGoHenTom B n. 14.14 [orosopa, a
TawKe pasMmelerHyto B JinyHom kabuHere.

5.4.4. HesameanutensHo B NUCbMEHKOM dopme cooblate OnepaTopy:

- 0 npekpaweHnn y ABoHeHTa npasa BnageHus W (unuv) nonb3oBaHus OOBEKTOM, B KOTOPOM
OKasblBaOTCH Yenyru,

- 06 U3MEeHeHUU CBOEro HauMeHOBaHUs, CMEHEe IOPUAKYECKOro U (M) NoYToBOro agpeca, HaHKOBCKAX
peKBU3WUTOB, HOMepa TenedoHa, dakca, agpeca 3NEeKTPOHHOW NOYThI;

- 06 yTpaTe MASHTUPUKAUUOHHOrO MOAYNS (CUM-KapTbl).

B cnyyae Hem3BelEHWA UNW HapyleHus HacToswlero nyHkta AGOHEHT CamMOCTOSTENbHO HeceT BCE PUCKK
HaCTYNNEHWA HeratuBHbIX NOcneAcTeuid U obAsyeTca BO3MECTUTb OnepaTopy MNOHECEHHble B CBSA3WM C
HapyLleHvwemM faHHou nyHkTa [lorosopa ySbiTku.

545. ObecneuvBaTb KOHMPUAGHLUNENLEHOCTLE MNPUCBOEHHbIX ABOHEHTY AYTEHTUMDUKALWOHHBIX AAHHbIX.
ADOHEHTY 3anpellaeTcd pacnpocTpaHATb AYTEHTUMUKAUMOHHbIE AaHHble Kak CBOW, Tak W CTaBluve emy
M3BECTHbIe JaHHble TPeTbWX fuu, nonbaylwuxca Yenyramu Onepatopa, Bktodas obWwenocTynHbIe pecypchbl
WHTEPHET-CETH (OPYMBbI, YaThl U T.N.).

546. Cobnmopgate npu  WUCnonb3osanuu  Ycnyr, okasbiBaembix OnepatopoMm, HOPMbI  POCCHACKOIO
3aKOHOAaTeNbCTBa, B TOM yucne: B obnacti peknambl, MHQopMaLun 1 MHhopMaT3auum, NaTeHTHOro npasa,
aBTOPCKOro npaea v CMeXHbIX npas.

5.4.7. QOBecne4nTb A0CTYyn nepcoHana QOnepaTopa W/vny NPUBNEYEHHbIX UM TpeTbuX Nvl Ha O8bvekT v B
nomeiyerna ABoHeHTa ans nposeAeHus paboT No NOAKIIOMEHWIO K YCnyram W OCYLECTBNEHUS PEMOHTHbIX
paboT.

54.8. Ha Bce Bpemsa pgeictBus HacrtoAwero [oroBopa ofecneunTb cornacosaHvWe W pelleHue Beex
aAMVHUCTPATUBHLIX, (PUHAHCOBBLIX U TEXHUYEeCKUX BOMPOCOB Ha TeppuTopuun ceoero OB6bexTa, nomeuweHus
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(3paHus) AN opranusaunv npeaoctasnenus Onepatopom Yenyr. Ecnu ans peanusauun 3akaza ot AboHeHTa
notpebyeTca nonydexue Kakux-nubo NULEH3UA wWnu  paspelleHuil, Kak TO. MPABO  WCMOMb30BAHWUS
TENeOHHOW KaHannu3auuu, He OTHOCSLLECS K BEAEHMIO 0nepaTopos obLEro Nonb3osaHus, A8 opraHu3aLmu
NVHWIA CBA3W, NpaBo AocTyna Ha OObekT, paspelleHue Ha ycTaHosky O6opyanosaHus, ABOHeHT oBecneduT
NONy4eHWe TakMX NULEH3UA WWunu paspelleHnit y COOTBETCTBYIOWMX OpPraHoB/XO3AMCTBYIOLMX CyGLEKTOB
CBOEBPEMEHHO W 32 CBOY CHeT.

5.4.9. ObecreunsaTb COXPaHHOCTb 1 He BMeLLMBaTLCA B paboTy ofopyaoBanus OnepaTopa, NepesarHoro
ABOHEHTY Ha Nepuoa okasaHus Ycnyr no [Jorosopy, U He OCYLLECTBAATL CBOMMM CUNamu WV CUNaMU TPETbIX
Nyl TeXHU4Eeckoe o0cnyxuBaHue nnu pemoHT oGopyaosaHna Oneparopa.

5.4.10. OGecneuunTb TEXHUYECKNE, aAMWUHUCTPATUBHBIE W MPOTPAMMHbLIE Mepbl, HEOBXOAUMbIE AN 3T
obopyacBaHUs ABOHEHTA OT HECAHKUWOHUPOBAHHOTO JOCTyna TpeTbux nuy v noTpebnenus Yenyr
HEYCTaHOBNEHHbIMU NULIaMKN, NPUHWUMAaTL Hagnexaiwjue Mepbl No Takol HACTPOWKe M 3aliuTe CBOEro
obopyfoBaHus, KoTopble MpensTcTBoBany Obl Hea0BPOCOBECTHOMY WCMONbL3OBAHWMIO 3TOTO0 0B6OPYAOBaHMA
TPETbUMU nnuamu. ABOHEHT HeCeT NOMHYI0 OTBETCTBEHHOCTb 338 TEXHUYECKYK OKCTyaTauuilo CBOEro
obopynoBaHus, BKNOYas nporpaMmHoe ofecneveHve (MOAAEPKAHUE WMCMPaBHOTO  (DYHKLUNOHUPOBAHUS,
BbINONHEHNE PErNameHTHbIX U PEeMOHTHbIX paboT, KOH(WIypupoBaHue, agMWHUCTPUPOBAHME, ynpasnexve
AOCTYyNOM Kk 0OOpyAOBaHMIO, B TOM YhCne ynpasneHue AMCTAHLMOHHBIM AOCTYNOM K YCryram, okasbiBaeMbiM
Ha ero OCHOBE), @ TaKxke BblINoHeHne TpebosaHunii MHPOPMaLMOHHOK 6e30NacHOCTH B NpoLecce noTpebnexus
ycnyr. ADOHEHT [OMKEH onepaTusHO (B TeUYeHne yaca) cBA3aTbcs ¢ OnepaTtopom npn oBHapyxeHun crydaes
HECaHKLMOHMPOBAHHOrO NoTpebneHna YCayr HeyCTaHoBMEHHbIMW NULaMiU C MCNOMNb30BaHNeM 060pyaAOBaHMSA
ABoHerTa unu obopyaosatnua Onepatopa, nepeaanHoro AGOHEHTY Ha nepuoA okasanus Yenyr no [orosopy.
AboHeHT komneHcupyeT Onepatopy yObiTkM B Cnydae yTpaTel Wnu nospexaeHns OBopyacsanus (3a
UCKNIoYeHUEeM  yObITKOB,  BO3HUKWMX no BuWHe Onepatopa) B COOTBETCTBMA C  AEACTBYIOUIMM
32KOHOZaTENbCTBOM.

5.4.11. ADOHeHTy 3anpeljaeTcs cosepllaTb AEACTBWA, KOTOPblE MOMyT fOBNEYb HapylleHne HOPManbHOM
paboTbl Apyrux ABOHEHTOB W/unu nonb3oBaTenei Ycnyr, a Tawkke WChonb3oBaTb NPEAoCTaBAAEMble
Onepatopom Ycnyry Takum obpasom, 4Tobbl 37O CO3A4aBaN0 Yrpo3y 340POBLI0 M HE30MacHoCTU MoAew,
BesonacHocTh 1 06CpoHOCNOCOBHOCTH rocyaapcTaa.

6. CroumocTtb Yenyr

6.1. CroumMocTb forosopa cocrasnaer 267840 (4BECTU LLECTLAECAT CEMb ThICAY BOCEMbCOT COPOK) pybnei
00 koneek, B TOM uucne HAC 20 %. Ecnu uvHoe He ykasaHo B 3akase, CTOWMOCTb YcCnyry,
npegocrasnsemoi Onepatopom ABOHEHTY B pamKkax 3akasa, CoCTONT ua:

- €MHOBPEMEHHON CTOUMOCTK YCNyr¥ No NOAKMOMEHWIO;

- eXeMeCcsYHOW CTOMMOCTH YCnyru.

CronmocTb ykasbiBaeTcs B 3axkase B poccuiickux pybnax 6es yyeta HAC 1 kakux-nvmbo MHBIX CyLECTBYHOLNX

“ny BBOAWUMBIX BNOCNEACTBIUM HaNoros n nolunuH. Mpuyutarcmecs OnepaTopy CyMMbl 3a OKa3aHHble YCnyru

ysenuuusaoTcs Ha cymmy HAC B pasmepe, ycTaHoBNEHHOM 3aKOHOAATENLCTBOM Poccuitckoin deaepauyunm.

7. YcnoBust Onnarbi
7.1.Cuctema onnarb! YCnyr yKasoiBaeTtcs B 3akase. BoamoxHb cnegytolime Buasl onnarsbi:
- aBaHCOBas cUcTema;

- ofnnara ycnyr nocpefcTBOM OTNOXEHHOMO nnaTexa.

7.2. Ecnu 3akasom k [loroBopy onpeaeneHa asaHcoBas cucteMa onnatsl Yenyr Onepartopa, TO He nosgHee
5 (nAToro) Yncna mecsua, npejwectsytowero OtyeTHomy nepuogy OnepaTtop BhiCTaBAseT ABOHEHTY CYeT Ha
onnaty Ycnyr OtyeTHoro nepuona. ABOHEHT 0ba3aH onnaTuTb BhiCTaBNEHHbIR OnepaTopoMm cUeT He nosgHee
3 (Tpex) pabouux AHen A0 Havana onnadusaemoro OTyeTHoro nepuopaa. OnepaTop WMeeT npaBoO He
npeaocTasnATb Ycnyry AODOHEHTY Npu NONHOM WCNONb30BaHWW CPeAcTB Ha ero flIMLUeBOM c4eTe WMnu npw
HEeAOCTaTOMHOCTK CPEeACTB Ha JIULEeBOM cyeTe ANs Cnucakua exemecsMHon ABOHeHTCKoM nnatel. Joctyn
ABoHeHTa Kk Ycnyram BO30GHOBMSETCA nocne nomnonHeHws ABOHEHTOM csoero Jluyesoro cuyeta B ofbeme,
HeobxoaUMMOoM ¥ A0CTaTOYHOM ANS CIUCaHWS eXeMeCsyHOR ADOHEHTCKOM NnaThl B NofHOM chbeMe.

7.3. Ecnn 3akasom Kk [orosopy npeaycMoTpeHa cucTema onnaTbt YCnyr nocpeacTBOM OTNOXEHHOro
nnatexa, OnepaTop BbicTasnseT ADOHEHTY cuyeT Ha onnaTty akTUYecku okasaHHbIX Ycnyr He nosgHee 5
(naToro) yucna PacdeTHOro nepuopja ¢ nepefadei ero KoMuu no 3MEeKTPOHHOW NoyTe W nocneayloLum
HanpaBrneHuem opurnHana ABOHEHTY no nouTe.

Mpu onnare Ycnyr NoCpeACTBOM OTIOXKEHHOro nnarexa AGOHEHT onnaumBaeT cyeT 3a Ycnyrn Onepatopa He
nosaHee nocnefHero Yucna PacyeTHoro nepueaa.

7.4, B cny4ae Heonnatbl cyeTa B yCTaHoBAEHHbIA cpok, OnepaTop BnpaBe NpUOCTaHOBUTL OkasaHue Ycnyr
ABoHeHTy. OnepaTtop BO30OHOBNAET okaszaHue ABoHeHTy Ycnyr B TeueHue 1 (OAHOTO) paBouero AHS CO AHNA
npeabaBneHns ADOHEHTOM MNATEXHbIX LOKYMEHTOB, NOATBEPXAAOWMX NUKBUAALMIO 3340MKEHHOCTY MO
onnate Ycnyr B NONHOM obbemMe ANA TenemaTuyeckux ycnyru CBasu v B TedeHve 3 (Tpex) pabouux gxeit — ana
TeNedOHHbIX U UHbIX YCNyr CBA3K.

7.5. Ecnu vHoe He ykasaHo B NpunoxeHuax unu 3akase, B Cnyyae ecnu noaknodeHue AboxeHTa k Yenyram
Npovu3BOAWTCA HE C Havana kaneHfapHoro mecsua (HenonHblil kanenAapHbId mecsal), ABOHeHTCKaa nnaTa u



BXOAAWNA B He& TpaduUK/KONUYECTBO MUHYT PacCUATLIBAKOTCH MPONOPLMOHANLHO KOMMYECTBY AHER,
OcCTaBLUMXCA A0 KoHUa PacyeTHoro nepuoga.

7.6, AGoHeHT ofszaH onnauveaTb AGOHEHTCKYI0 nnaTy 3a YCnyru A0 MOMEHTa npekpalwienns LencTauns
HacTosiero [orosopa. AGOHEHT Bnpase BHOCWTL aBAHCOBblE NnaTexyu B pa3Mepe 6GonblieM, Yem
ABoHeHTCKas nnata 3a Ycnyru.

7.7 Ecnu B 3akase He ykasaHo uHoe, ornata NOnHoOM CTOMMOCTU YCIyr NO NOAKTIOYEHMEO Npov3BoaNUTCH
ABOHEHTOM aBaHCOBbLIM METOAOM B TeveHue 10 (aecsTi) paBouux AHel ¢ gaTs! BCTYNNeHws 3akasa B cuny.
7.8.  Onnarta croumocTu ycnyr no [lorosopy, OCyLWEeCTBRAETCS B pybnax Poccuiickon degepaunn B
GesHanuyKoi popme o peksusutam Onepatopa, ykasaHHbiM B [loroBope. He gonyckaertcs ocyujecrsnexmne
ADOHEHTOM onnatbl 3a YCNyrn 4epes TepMuUHanbl ONEpaTopoB NNAaTeXHbIX CUCTEM. [eHexHas cymma
(KOMUCCUCHHbIR), yAepxuBaeMan ¢ ADOHEHTa KPeAWUTHbIM yupexaeHnem (6aHKoM), OTHOCWUTCS Ha pacxons!
ABoHeHTa 1 B CHeT onnaThe! YCNyr He BKNHYaeTCs.

7.9. Yyer Ycnyr  AGOHEHTa  OCYLLUECTBNAETCA Ha  OCHOBAHWM  JaHHbIX cepTudUuUNpoOBaHHON
aBTOMaTn3npoBaHHOW cucTembl pacyetos (ACP) Onepatopa. WHdopMaluus ACP Onepatopa NpuHUMaETCs Kak
€ANHCTBEHHOE N [OCTaTO4HO@ OCHOBaHWE ANd yyeTta noTpebneHrbix AGOHEHTOM YCNyr U BbICTaBNEHUS CUETOB
¥ He NOANEXWT A0Ka3biBaHUIO CO CTOPOHbLI OnepaTopa.

7.10.  Tlpu HeobBxoanmocTn Onepatop u AGOHEHT OCYLUECTBNAKOT CBEPKY B3aWMOPACHETOB MO HACTOAWEMY
Horosopy. AKT CBEpKM B3auMopac4eTos cocTaBnseTcst ONepaTtopoM B ABYX 3K3EMNAApax v NOANUCLIBAETCA
€ro ynonHoMouYeHHbIMW npedcTasuTensmy. B TedeHne 10 (AecsaTn) kaneH4apHbix AHen ¢ AaTbl NONyYeHus oT
Onepatcpa AkTa cBepku B3aumopacyeToB AGOHEHT 06s3aH NOANMcaTb faHHbIi AKT W HanpaeuTs ero
Onepartopy. B cnydyae ecnn B TeueHue ykazaHHOro cpoka ABOHEHT He HanpasnseT B agpec OnepaTtopa
NOANUCaHHbIA AKT CBEPKM B32UMOPaCcYeTOB UMM MOTUBMPOBAHHBIE BO3PaXEHWS NO NOBOAY AOCTOBEPHOCTH
copepxalleics B Hem WHGOPMaUNW, AKT CBEPKU CYUTAETCA MPU3HaHHLIM ABOHEHTOM 6e3 pacxoxgeHui B
pepaakumn  OnepaTopa. CTOPOHbI AOTOBOPUANCH, 4TO KOMUM  AKTOB CBEPKU B3aMMOPacyeTcB MOryT
HanpasnaTbca CTOpOHaMu ApYr APYry NO @MEKTPOHHOM NOYTE, C NOCReAYIOWMM HaNpPaBneHUeM OpUruHanos.
7.1, OQakT noctynneHus Ha cyeT Onepatopa asaHca ABOHEHTa no HacTosiwemy [orosopy sBnsercs
nonHeiM 1 6e30roBOPOYHbIM  akLenToM (MPUHATUEM) YCROBWI AaHHOro Horosopa, TO ecTb ABOHEHT B
COOTBETCTBMM C  AEWCTBYIOWWM  3akoHOZaTensCTBOM (M.3 cT. 438 MpaxpaHckoro kogekca PO)
paccMmarpuBaeTcs Kak nuuo, Bctynuswee ¢ OnepaTopoM B 4OrOBOPHbBIE OTHOLLERNS.

8. OrtBeTcTBeHHOCTb CTOPOH

8.1.  3a HeucnonHexwe nubo HeHaanexallee vcronHeHue oBA3aTENbCTB NoO [orosopy CTOpoHbl HecyT
OTBETCTBEHHOCTb B COOTBETCTBUU C AENCTBYIOLIMM 32KOHOAATENLCTBOM POCCHUIACKON depepauvn.

8.2.  HuopHa 3 CTOPOH He HeceT OTBETCTBEHHOCTU Nepea Apyroit CTOPOHOI 3a NKoBble KOCBEHHbIE norepu
WA UX NOCNEACTBUSA, B HACTHOCTY 3a OCTAHOBKY NPOM3BOACTBA, yTPayeHHbIN GU3HEC 1AW BbIFOAY, HE3aBICUMO
OT TOrO, MOrNa unu Het ata CTopoHa npeABnAeTb BOIMOXHOCTE TaKX NOTeph B KOHKPETHOW CUTYaLIAN.

8.3. ABOHEHT HeceT OTBETCTBEHHOCTE 3a nwbble AeicTBWS TPeTbLUX NWL, WUMEBLUKEe MeCTO NO BUHE
ABOHEHTa  NpU  WUCMOMb3OBAHWKM  NONb30BATENLCKOrO (okoHeyHoro)  ofopydosaHus  AGoHeHTa,
AYTEHTUDUKALNOHHBIX AaHHbIX ABoHEeHTa, aBoHEHTCKOro Homepa unu IP-agpeca, BbigeneHHoro AGOHeHTY, a
TakKke UX NoCneacTBus.

8.4. fpaHuua  OTBETCTBEHHOCTW  UCMPABHOrO  (HYHKUMOHMPOBAHUS obopynosanusi  OnepaTtopa
3aKaHuMBaeTCa Ha MNopTy 23Toro 0OOpYyAOBaHUS, BbIAENEHHOM AN NOAKIKMEHUS NOMNbL30BATENbCKOrO
(okoHeuHoro) obopyaosaHua ABOHeHTa. IpaHWLbl OTBETCTBEHHOCTY OnepaTopa npu NpegocTaeneHun ycnyr
TenedOHHON CBA3M ONPEAENSIOTCS WHAMBUAYANbHO, B 3aBUCUMOCTM OT TEXHOMOMMU noaknveHns ABoHeHTa.
CTOpOHE!I BMpage yCTaHOBUTb B 3akase Ha YCNyry WHbie YCMOBWUA rPaHMubl 30HbI OTBETCTBEHHOCTH Mexay
OnepaTtopom v AGOHEHTOM.

8.5. Onepatop He HECeT OTBETCTBEHHOCTU 3a paboTbl, HEOBXOAUMbIE aAna  peanusayvnm 3akasa,
BoinonHaeMble ABOHEHTOM 6e3 KkoHTpons, pykosoAacTBa w/unu 6es npeaycMoTpeHHOW OTBETCTBEHHOCTH
Onepartopa, a Tawke 3a NOBPEXAEHNS, Bbl3BaHHbIE ASACTBUAMM, YNYLLEHUSIMU UM HapyLlueHueM HacTosLero
[orosopa ynonHoMo4eHHbIMK NuuamMn AGOHeHTa.

8.6. B cnyvasx, ecnv no suHe Onepatopa NpoMCXOAUT 3afepxka Hadana npepocTasnenna Ycnyra,
ABOHEHT Bnpase B3bickaTb ¢ Onepatopa nexu B pasmepe 0.1 (HOMAb UenbiX OAHa aecstas) % oT cTOMMOCTH
Yenyr no NOAKNIOYEHMo, HauuCnaeMble 3a Kaxayo NOMHYI HeAemno 3a4epiKKy, COBOKYIMHasa CyMma KOTOpbIX
He [OMXHa NpeBbillaTh 4% OT yKasaHHOW CTOUMOCTM YCryrit N0 NOAKIIIOYEHNIO.

8.7. Ecnv uHoe He ykasaHo B COOTBETCTBYIOLIEM [TPUNOKEHUN C ONUCaHMEM Yenyru unu 3akase, Onepatop
rapaHTupyeT Ko3aMUUMEHT JOCTYNHOCTM Yenyrn He meree 99.9%.

B crnydyae HapyweHns paHHoro ofssarensctea no ewHe Onepartopa AGOHEHT vmeeT npaso Ha
NONy4EHWE koMNeHcalUny, Npu pacyeTax KOTOPOA NPUHUMAETCS, YTO CTOUMOCTb OAHOrO Yaca coctaenseT 1/720
OT BENWYMHbI (PUKCUPOBAHHOW EXEeMeCsYHOW nnaThl, ykasaHHOW B 3akase. Bpemsa [pepbieakus
NPEACCTaBNEHNa Yenyru (3a BbIYETOM He KOMNEHCHPYEMOro BpemeHu MpepbiBaHms npeaocTaeneHns Yenyru
COrNacHo yKasaHHOMY B AAHHOM NyHKTe KOIPMUUMEHTY AOCTYMHOCTU) OKPYINISeTcs A0 Lenoro Konuyecrtsa
4acos crepywolnm obpasom: B Oorbllyld CTOPOHY, €CNW  HenonHblll 4ac cocrasnseT Gonee 30
NOCNEA0BAaTENNbHBIX MUHYT, B MEHbLUYIO CTOPOHY, €eCcnn HenonHelil vac coctasnsier 30 unu MeHee
nocnef0BaTeNbHbIX MUHYT.



KomneHcauuvs npefcTtasnser coboil copasmepHoe yMeHblUEHWe CTOMMOCTM YCMyru B Criyvae, ecnu
Mpepbianue NpeAcCcTaBlieHna  Ycnyr NPEeBbICUNO  HEKOMNEHCUPYEMOe BpeMs (3Ha4eHWe KOoToporo
onpegenseTca B COQTBETCTBUU C  KOIMDUUMEHTOM AOCTYNHOCTH, NPUBELEHHbLIM B COOTBETCTBYIOLEM
Mpunoxeruy). KomneHcauws NpUMEHAETCs K CHETY, BbICTABNEHHOMY B TOM nepuoae, B KoTopom Onepatopom
Bbin 3akpelT JIMCT perctpauikn npobnem (anNeKTPOHHbIA [OKYMEHT MHMOPMaLMOHHON cucTembl Onepatopa,
copaepxalwmih uMHgopmaunio o npofneme OT MOMEHTa €& BO3HUKHOBEHWA [0 3aKpbiTvs). 3anpoc Ha
KOMNEHCAUWK HanpasnsaeTCA N0 3NeKTPOHHOW nouyTe, ykasaHHoW B n.14.14 [orosopa, He noagHee 10
(pecsaToro) uucna criegyrowero 3a PacyeTHbIM NepuoAOM, OpurMHan HanpasnsieTcs noutoi. Ecnu Takon
3anpoc oT AGOHEHTa He NOCTYNWUA B yKa3aHHbIR CPOK, TO NEPEPACYET He NPON3BOANTCS.

Oblas cymma KOMNEHcauuu He MoxeT npesblwarts 20% (ABaguaTh NPOLEHTOB) OT CYyMMbI
EXEMECAYHOM nnarel CTOMMOCTM YCNyr 3a nepunoa, B kKoTopom Bbina okaszaHa cooTseTCTByoWan Yenyra.

8.8. B cnyuaax, ecnu no BuHe AGOHEHTa NPOMCXOAUT 3adepxka Havana npegoctasnerua Ycnyru,
Onepatop Bnpase B3bickatb ¢ ABoHeHTa neHn B pasmepe 0.1 (HoNb UenbiX ogHa gecstan) % or
€AMHOBPEMEHHON NnaTtbt CTOMMOCTK YCMyrn NO NOAKMIOMEHWIO, HauUCNSREMble 3a KaxAyto NOMKYK Henenio
3aflepXK1, COBOKYyNHas CymMMa KOTOpbIX He JonxHa npessiwats 4% ykasaHKoW CTOMMOCTM Ycnyru no
NOAKNIOYEHUIO.

8.9. B cny4ae npocpouku nnaTexen, KoTopble AGOHEHT ACIKEH NPOU3BECTY B COOTBETCTBUM C YCNOBUAMM
Horosopa, OnepaTop Bnpase B3blckaTh ¢ ABoHeHTa neHu B pasmepe 0.1 (Honb UenbiX ogHa Aecsrtan) % oT
CYMMbl NPOCPCYEHHBIX NNarexein 3a KawfAbih [eHb NPOCPOYKKM, €CMW WHOEe He NPefyCcMOTPeHo B
COOTBETCTBYIOLLEM [TPUNOXKEHNN.

8.10. B cny4ae HapyweHhns ABOHEHTOM CBA3aHHbIX C OKasaHuem Ycnyr TpeGoBaHuW, YCTaHOBNEHHbIX
3akoHofartenbcTBOM Poccuiickoir Pegepauny W HacToswwm [OroBopoM, B TOM YWUCNe HapyLLeHUs CpOKOB
onnaTk! oKaszaHHbIX Ycnyr, OnepaTtop Bnpase NPUOCTaHOBWTL OKasaHwe YCNyr 4O YCTPaReHWs HapyLueHus,
nucbMeHHo yeBegomus o6 3ToM AGOHeHTa. CTOpPOHbI NPU3HAlOT, UTO HanpaslleHWe YBEAOMMEHUs O
NPUOCTaHOBNEHWW YCNYr nOCpeACTBOM 3MEKTPOHHOW MOouThl NPU3HAETCA HaANEXaWuM MUCbMEHHbIM
yBenomnervem ABoHeHTa.

B cny4ae HeycTpaHeHWS Takoro HapyweHwsa B TedeHue 6 (LIECTM) MEeCsueB CO AHA NONyderus
ABoHeHToM oT Onepartopa yBeAOMIIEHNA B NUCbMEHHOW (DOPME O HaMEPEHWW NPUOCTAHOBMTL OKasaHue Ycnyr
Onepatop B 0OAHOCTOPOHHEM NOPAAKE BNpase pacToprHyTe Jorosop.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTU 33 coaepXaHue uHbopmauuu, nepeaasaemoi ABOHEHTOM o
CETAM 31EKTPOCBA3MN.

9. OcHOoBaHUA OCBODOXOEHWUA OT OTBETCTBEHHOCTH

9.1. CTopoHbl  OCBOGOXAATCA OT OTBETCTBEHHOCTM 3@ 4acTWYHOE WNKU  NONHOE  HEUCMoNHeHue
oba3aTtensCcTB No Hactoswemy [orosopy, eCcnu OHO ABUNOCL CNEeACTBUEM HENPEOAONMMOW CuMbl, TO eCcTb
4ypesBbiYalHbIX ¥ HernpeAoTBpaTWMbIX NpY  AaHHbIX YCNoBuaAX 0OCTOATENbCTB (NoXapa, HaBOAHEHUS,
3EMNETPACEHYA, yparaHa, 3nugeMui, BOEHHbIX AeACTBUN, 3anpeTUTenbRbiX akToB 3akoHOoAaTeNbHbIX W/unu
MCNONHWTENbHLIX CPraHoB BNacTy ¥ ApYyrux 06CTORTENLCTB, RAXOASLUMXCA BHE pasyMHOro koHTpons CTOpoH) 1
ecnu 3T ofcToATenbCTBa HENOCPEACTBEHHO NOBMMSANM Ha UCNONHeHWe HacTosauwero [orosopa. CTOpoHa,
noaseprwasca AencTeuio 0BCTOATENBCTB  Henpeodonumoi cunbl, ofasadHa B TedeHue 10 (gecsTw)
KaneHgapHbix AHeA yBeaoMuTb Apyryto CTOPOHY O HAcTynneHuW Takux OOCTOATENLCTs, NpU 3TOM CPOK
ucnonHenus obazaTtenscts Mo  [loroBopy NEpPeHOCUTCA COpasMepHO BPEMEHW [eRCTBMS  YKa3aHHbIX
06GCTOATENLCTB U BpeMeHU, TpebyeMoro 4nst yCTpaHeHus ux necneacTeuit.

9.2, Ecnu obcTosiTtenbcTBa HENPEOLONMMON CUNbl (Popc-Maxop), Nepuoa AeRCTBUS KOTOPbIX NpeBbilaeT
60 (WwecTbAecAT) KaneHAapHbiX AHER, BbI3bIBAKOT CYLECTBEHHOE HapyleHWe WM  HeucnonHeHve
oba3aTensCTB NO HacToawemy [oroeopy, To kaxagas CToOpoHa UMeEeT NpaBo NPeKpaTUTL 4eNCTBME HacToALWero
[orosopa, Hanpaeus apyroil CTOpoHe COOTBETCTBYKLLEE YBEAOMIEHNE He no3gHee, YeM 3a 15 (naTHajuath)
KaneHpaapHbIxX gHEeR Ao Npeanonaraemoi AaThl PacTOPKEHNS HacTosiero [lorosopa.

9.3. Onepatop He HeceT OTBETCTBeHHOCTW nepen ABGOHeHTOM 3a yulepb nwboro pofa, NOHECEHHbIN
ADCHEHTOM W3-32 yTepyu CBOUX AYTEHTUMDUKALMOHHBLIX AaHHbIX, @ TakKe B Cly4Yae HECaHKUWOHMPOBAHHOIO
JOCTYNa TPETbUX NUMU K AYTEHTUMUKALUMOHHBIM AaHHbIM AGOHEHTa MO0 K BbIAENEHHOH ADOHEHTY NuHUM
CBA3W,

9.4. Onepartop He HeceT OTBETCTBEHHOCTM NO HacTosAweMy Jorosopy B cneayowmx cny4asx;

9.4.1. 32 Ka4yeCcTBO YCNyr W HapylUeHWe CPOKOB OKasaHWs Ycnyr no npudyHam oBbekTMBHOMo xapakrepa
(BrOHaKOWME B ceDA NoBpexaeHns u npodunakruieckne paboTbl HA MarucTpanbHbIX KaHanax, TEXHUHeckve
OCTaHOBKM CETEBbIX PECYPCOB, HAXOAALLMXCH BHE 30HbI 06cnyxueaHus OnepaTopa);

9.42. 3a Ka4yecTBO, COAEPXaHUE U COOTBETCTBUE 3aKOHOAATENLCTBY Poccuiickoi Pefepauun uHdopMaymu,
nony4YeHHon unu nepedadHon ABoHeHRTOM No ceTsiM CBA3M NocpeAcTsoM Yenyr Onepartopa.

9.4.3. 3a yxypuweHue cCoeaAMHERU? (pasbeguHeHue, NOMEXU W fp.) UNKU NpekpalleHue AocTyna K Ycnyram,
WHbie YXYALLeHWst KadecTBa CBA3W, B CBA3M C WCNONb3oBaHWeM ABOHEHTOM HeucnpaBHoro obopyaoBanus,
oBopyaoBaHua, He umerowlero obasaTenbhbix CEepTUMUKATOB, a Takke npy WcnonbioBaHun ABGOHEHTOM
HEMULEH3NOHHOro NPOrpaMMHOro obecneyenns, CNonNbL3yLLEroca 4ns Aoctyna k Yenyram Onepatopa;



9.4.4. OnepaTop He HECET OTBETCTBEHHOCTb 3a KOPPEKTHOCTb 3a4ucneHusa nnatexa, ecnn ABOHEHTOM He
ucnonHeHa Haanexawum obpasom o6s3aHHOCT, M3NOXEHHas B n. 14.18 [orosopa ¥ B MOMEHT nnartexa um
EbInu NpeAoCTaBNEHEI HEKOPPEKTHBIE PEKBU3MUTI (PacyeTHbIih cHeT, HoMep A0roBopa, NULEBON CYET U T.M.)

10. KoHdmaeHuManbHOCTL K aHTUKOPPYNUUOHHAA OroBOpKa

10.1. CTOpOHb! NPU3HAIOT, 4TO NOCME 3aKNIOYEHUR HACTOSLLEro Horosopa 1 B npouecce ero UCnonHeHNs,
OHW MOIYT NOMy4nTe AOCTYN K KOH(MPWAEHUMANsHOA WHGpOPMauMn o gesTensHOCTH Apyron CTopoHbl, ee
COTPyAHWKaX, DyKOBOACTBE, BNajensuax v T.A., ee [JenosblX KOHTaKTax, pesynbTatax KoMMepYeckon
AeATenbHocTH, U T.4. Kaxaan CTopoHa npusHaeT, YTo ee OTHOWEHUS C Apyroi CTOpOHOA sBNRIOTCA NoO cBOEN
NpVPOAE KOHMDUAEHUMANbHbBIMY,

10.2. Bes ycTHas u  nucbMeHHas MHDOPMaLMA  TEXHUYECKOro U KOMMEpPYEeCKoro xapaxkrepa, He
onyBnukoBaHHas B OTKPLITOM nevaTu nubo MHLIM obpasom He nepepaHHas Ans cBo6OAHOMO AocTyna, npamo
VNI KOCBEHHO OTHOCALUAACA K HacTosLemy [lorosopy, NnpeaocTasnsemas 0aHOM CropcHoi gpyro# Ctopone, a
Takxe Hdopmauns, o kotopoi CTopoHa, nepeaatollas NH@OpMaLuio, yseaomiuna Apyryio CTOpoHy, YT Takas
NHOpMauns ssnsertcs KOHMUAEHUNANBHOW, Oyner cuutartbes KoHdUAeHUManNbRon  UHbOPMaLmnen
(«KoHduaeHumnanbHas nHdopmayms»).

10.3.  CTopoHbl 00s3ylOTCH  YCTAHOBUTL B  OTHOLIEHUM KoHtbuaeHUunansHon  vHgopMaumun  pexim
KOHPUASHUMANbLHOCT B COOTBETCTBUN C defepanbHbiM 3akoHoM «Q KoOMMepYeckon TanHe» oT 29 vons 2004
r. Ne 98-93.

10.4. O6szaTtenbcrsa, CBA3aHHble ¢ cobnwgeHuem KOH®bUAEHUMansHoOCTH, NPeayCMOTPEHHOW HaCTOSW M
[orosopom, He pacnpocTpaHATCs Ha “Hopmaumie, koTopas:

- ABNACGTCA WK CTaHOBUTCA OOLWEAOCTyNHOW He B pesynbTaTe HapylweHus Hactoswero Lorosopa
nonyyaiollen CTOPOHON UNu ee AoHEPHUMU U NOAKOHTPONbHbLIMU CTPYKTYpamMu, ANPEKTOPEMM, COTPYAHUKAMM,
aKunoHepamu, Bnaaensuamu, areHtamu, NpeacTasuTensMm, HasHayeHHbIMY nuuamu unu NpaBonpeemMRukamu;
- nony4yeHa pApyron CTOPOHOW Ha 3aKOHHbLIX OCHOBAHWUS|X y TpeTbux CTopoH 6e3 kakux-nubo
06s3aTeneCcTs 0 cobnogeHnn ee KOHMDUAGHUMANBHOCTH:

- onobpeHa B kavecTse OBLYEAOCTYNHON Ha OCHOBAaHWM npeaBapuTenbHOro NUCbMEHHOTO Cornacus
CTOpOH®!, NpeAocTaBNAIoLIEN Takyo MHDOPMALIO;

- W3BECTHA WNU NpuHaANeXwT nonydvaowleid CTOPOHE Ha 33KOHHbLIX OCHOBAHUAX A0 ee pasrnaweHns
Aapyron CTopoHo#; unu

- MNOANEXNT pPasrnaleHnio Ha OCHOBaHMM oduuManbHoro TpeGosaHus roCyAapCTBEHHbIX Opraxos,
CyhebHbIX peLueHuit unu TpebosaHuii.

10.5. Hu opHa CropoHa Hukakum obpasom He AOMXHA WCNONb30BaTb CBOM 3HAHUA O KOMMEPYECKOW
AeATeNbHOCTH Apyroir CTOPOHLI B UMHTEpecax Kakoro-nubo TPeTbero nuuda unu opraHusauuvu, a Taxe
pasrnaliate  TpeTbUM IMUaM  Kakyilo-nbo MHQPOPMauMio UNu OaHHble B OTHOWEHMM KOMMepYeckown
AeaTensHocTn apyron CtopoHsl, GuaHec cTpateruio, MOMWUTUKY, L€Hbl U APYryi0 MHAOPMaUUo U AaHHbIE O
KOMMEPYECKOW AeATeNbHOCTU ApYroi CTOPOHSI.

10.6. B TeveHue cpoka feitcTeus HoroBopa u 5 (nsTu) net ¢ MomeHTa ucTedenus cpoka gencrtsus
(KLOCPOYHOrO PacTOPXKEHWST) HACTOSILLErO Horosopa CTopoHbl 06s3ytoTes:

- He pasrnawartk KoHuaeHumansHyo uHdbopmaumo TPETEUM Nnuam;

- obecneynTb TOT Ke ypoBeHb OBECneYeHUs KOHPUAEHUMANbHOCTH  MHOpMaLWY, KOTOPbI#
NPAMEHACTCA NO OTHOLUEHWIO K COBCTBEHHOW WMH(OPMAaLMM TaKOR e BaXKHOCTU W, No KpawHe# mepe,
NPEANPUHATL pasyMHble AENCTBUSA NO NPEAOTBPALIEHNIO Pa3rNalleHus KoHduaeHUumanbHoi nHhopmaymy;

- HE3aMEANUTENbHO CoobLWNTL Apyroit CTOpPOHE O CTasLUeM W3BEeCTHbIM cnyvae pasrnalleHus unu
HECEHKUMOHMPOBAHHOro “Cnonb3osaHus KoHduaeHuMansHon uHdbopMaumu u NPeAnpUHATL BCE pasymHbie
ASWCTBAR NO BOCCTAHOBNEHWMIO BRNajeHUs KoHthuaeHumansHon wuHcbopmaumein npeaoTspaLleHuo
AanbHENLLNX HECaHKLUMOHWPOBaHHbLIX AEUCTBUI 1 HapyLieHui HacToswero [lorosopa.

10.7.  He saBnsawTca TpeTbumu fmuamun, KOTOpbIM orpakuyeH [octyn k KoHdbuaeHumansHoil uHdopmaymuu,
lopuandeckue unu dusndeckue nuua, cocTosLMe co CTopoHo#t B OTHOLEHUAX aOPUNUPOBEHHOCTY, WY
ABNAOWMECS  TOCYAAPCTBEHHbIMW  OpraHamu,  HageneHHbIMK npasoM  nonyyeHws oT  CTOpOHbI
COOTBETCTBYIOWEN KOHPUAEHUMANbHOM MHMOPMaLMU No 3aKOHy, nnu ABNAKLIMECA ayAnTOPOM/ayLuUTOPCKOMR
KomMnaHue#, ocyLIeCTBAALLEN ayAMTOPCKY!IO npoBepKy AeATenbHoCT CTOPOH®I.

10.8.  Cropona, nonyuusias KoHtbuaeruvanbHyio nHbopmaumio, BNpase WCnonb3osaTb W nepegasaTth €e
ceouM pafoTHUKaM, a TakKe KOHCynbTaHTam, KOHTpareHTam v aduUnupoBaHHbIM NUUaM UCKIYUTENLHO B
LENnAX WCNONHEHNA HACTOALEro [OroBopa, 1 KOTOpbie NMPUHAAN Ha ceBs 06a3aTenbeTsa o HepasrnatueHun
KonduaeHumnansHol uHdopmayum Ha YCNOBUAX, aHanornyHbIx coaepxalyumcs B HacTosLem [orosope.

10.9.  Ecnu CropoHa, nonyyusLuas KoHdhuaeHunanbHyo uHbopmaymio, Byner ofs3aHa B COOTBETCTBUM C
3aKOHOM packpbiTs KoHbuaeHumManbHyo UHOPMaUWIO opraHam roCyfapCTBEHHON BRacTW WU ynpasneHus
Poccuiickoit ®egepaliny i MHOCTpaHHOrO roCyRapcTBa, a Takke WHbIM opraHam K Nuuam, ynonHOMOYEHHbIM
3akoHoAaTenbCTBoM TpeboBaTh packpbiTus KoHduaeHUManbHOI uhdpopmaumn, Takas CropoHa obssaHa
HE3EMEAMMTENBHO B NWCbMEHHOA (bopMe yBeaoMUT 06 aToM Apyryio CropoHy. lMpu atom, B cnyyae
Haanexatleroc ysefomneHuns CTOpOHL!, npeaocTaBuBLLEH KoHduaeHunanbHhyo nHgpopmauuio, packpsisatoLas
CTopoHa He cunTaeTcs HapylumBliei cBoero ofs3aTenbcTsa o Hepasrnawersun KonduaeHuransHoOW
WHdpopmauun. Fpn 3ToM packpbisaroLLan CtopoHa obsizaHa nepeaatb TOMLKO Ty Yactb KoHdwuaeHunansHoi
MH(DOPMaLIK, PACKPLITUE KOTOPOWA Pa3yMHO HeoGXOAUMO ANs BbINONHeHUs TpeBosaHusA, CoaepXalerocs B
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COOTBETCTBYIOLLEM 3aNpOCe YNOMHOMOYEHHOTO B COOTBETCTBMW C 3aKOHOM rOCYAapCTBEHHOrO opraHa Wnu
WHOro nuua.

10.10. KoHduaeHuuanbHas WRMOPMALUMA OCTaeTcs COBCTBEHHOCTbIO packpbiBalOLWen UHGOpMayu
CTopoHbl, M N0 TpeboBaHWo NocneaHen NOLNEXUT BO3BPALLERWUID TakoM CTOpOHE UNU YHUYTOXKEHWIO BMECTE
CO BCEMM KOnuaMM, caenaHHsiMu CTOPOHOM, nonyyaloei MHOopMaLmIo, Unu ApYruM IULOM, KOTOPOMY Takas
WHpopmauwms Bbina npepocTasneHa CTOPOHOW, NOMyuvBUIEH WHAMOPMAUUKD, ¢ cocTasnexvem Akta of
yHuuTOXeHnn  KoHduaeHunanoHoi  mHdbopmauuy.  Monydatowas CrtopoHa ofsisaHa npefocrasuTb
packpeiBatoLlert CTOPOHE NOANUCAHHbIR 3K3eMNNAp AKTa 06 YHUYTOXEHUN KoHtuaeHuuansHoW vHdopmalmm
B TeyeHue 5 (natu) pabounx aHedn ¢ 4aThl €ro CocTaBneHus.

10.11. pn ucnonHennn ceoux oBs3aTensCT no Hactoswemy [lorosopy, AGOHEHT oBssyeTcs coBnioaaTh
TpeboBaHNs NPUMEHUMOrO @HTUKOPPYMLIMOHHOTO 3aKOHOAATENLCTBA W HEe MPEANPUHAMATL HUKEKUX OeACTBUM,
KOTOPbi€ MOMYT HapyLUMTb HOPMbl NPUMEHUMOIO &HTUKOPPYNLMOHHOMO 3aKOHOLATENbCTBA, B TOM YUCHe,
FapaHTUpyeT, YTO OH U ero aPUNMpoBaHHbie Nuua, paboTHUKL UMK NOCPEAHVKK:

- HE BbINNA4MBaIOT, He NpefnaralT BbINNATUTL U HE paspewalT BbLINNATY KaKUX-NWBO AEHEXHbLIX
CPEACTB UMW LIEHHOCTEW, NPAMO WK KOCBEHHO, NiobbiM NuUUaM, ANs OKa3aHWs BIWSHUA Ha AeiCcTBUS wnu
PeleHns 3TUX ULl C Lenbio NONy4uThb kakue-nnbo HenpaBoMepHble NpeuMyLLecTBa UNW peanniosaTh MHble
HenpaBoOMEepHble Lenu;

- He  OCYLIECTBNAIOT  AEUCTBUSA,  KBanuMuUUUpyeMble NPUMEHUMbIM  Ans  Lenell  aoroeopa
3aKOHOAATeNbCTBOM, Kak Java/nmofyyeHve B3ATKW, KOMMEDPYECKUW MNOAKYN, a Takke WHble AeicTBUS,
HapyLlawouue TpeboBaHUs NPUMEHNMOrO 3aKOHOAATENLCTBA U MEXAYHAPOAHbLIX aKTOB O MPOTUBOAEACTBNM
KOPPYNLMK.

10.12. ABGOHEHT NOATBEPXKAAET, YTO MpW 3aKNIOYEHWW HacToswero [orosopa, 3a WCKMIOYEHMEM, KOrAa 3TO
Bbino packpbITo B NUcbMeHHo hopme Oneparopy:

- HW oAHO nuuo wu3 uYneHos CoseTa AWPEKTOPOB, WHbIX OPraHOB YNpPaBnEHWs, pyKoBOAWTENed,
AOKHOCTHBIX Wl 1 paboTHukoB OnepaTopa He SABMSIOTCS aKUWOHEPOM, 3aKa34YMKOM, KOHEYHbIM
BeHedunymnapom, uneHom CoBeTa AMPEKTOPOB, WHbIX OPraHoB yNpaBNEHWR, PYKOBOAWTENEM, AOMKHOCTHbLIM
nuyoMm, paboTHukom ABoHeHTa unu ero athUNMPOBaHHOro NULa;

- ABOHEHT 1 ero addunnpoBaHHbie NULa He 3aKNYany HMKakux 4OrOBOPOB U HE BCTYNanu HY B Kakue
OTHOLeHWs, koTopble Obl o6Gecnednsany pykoBoauTensm W paboTHukam Onepatopa NPAMYI0 UMK KOCBEHHYIO
3anHTepecosaHHOCTL B [lorosope, Bkmtodas, Ge3 orpaHWyeHwid, nonyuyerue nobOro KOMUCCMOHHOMO WM
areHTCKOro BosHarpaxgeHus, nwboro Apyroro nnarexa wnu Bbirofsl, KoTopble Gbinu Gbi 0BycnosneHs! Wim
CBA3aHbl C HacToALMM [Jorosopom.

10.13. B cnyyae BO3HUKHOBEHUA Y ADOHEHTa NOLO3PEHUN, YTO NPOUZOLLNO MU MOXET NPOU30IATH HapyLLeHue
Kakux-nubo NONOXeHWA HacTosWeRn aHTUKOPPYNUWOHHOW OroBopku, ABOHEHT 0BA3yeTCR HeMeaneHHo
HanpasuTb OnepaTopy NMUCbMEHHOE YBEAOMNEHWe O HapylleHWu. B nucbMeHHOM yseaomnerun ABOHeHT
o0s3aH cocnaTbcs Ha hakTbi WNKU NpeaocTaBWUTb MaTepuanbl, LOCTOBEPHO MOATBEPKAAOWME WU Aarlune
ocHoBaHWe npegnonaraTb, HYTO NPOW3OLUNO WKW MOXET NPOM3OWTU HapylleHue Kakux-nubo nonoxerui
HacToawero nyHkra. CTOPOHbI NPULLNKM K COMMALWEHWI0 rapasTMpoBaTh KOHGWAEHUMANLHOCTE nuuam,
coobLyalotlinm 0 dakTax HapyLeHWUid K Koppynuuu, ¢ y4€Tom TpeboBarunit 3akoHo4aTeNbCTaa.

10.14. B cny4ae HapyweHua ABoHeHTOM o6s3aTensCTB, NPeayCMOTPEHHbLIX HacTosawen ctatben, Onepartop
“MeeT npaso B N0GONW CPOK NPUOCTaHOBUTL OkadaHve ycnyr no [JOoroBopy A0 YCTPaHEHMA HapylleHws, v B
OAHOCTOPOHHEM BHecyaebHOM nopsake oTkasaTbCs OT ucnonHewust Jorosopa. Onepatop Bnpase TpeboBaTs
Bo3MelleHust yObITKOB B MONHOM OObéMe, BO3HUKWIMX B pe3ynbTaTe TaKkoro MNpMOCTaHOBMEHMA UNu
pacropxenusa [lorosopa.

11. Ycnosue o bexnedmumapax

11.1. B MomeHT 3akniodeHns Hacrosawero [orosopa ABOHeHT ofsisaH npepocTtasuTs Onepartopy
WHOPMALMOHHYIO CNpaBKy, CcOAepKaulylo ceeaeHust o cobcTeeHHMKkax ABOOHEHTa, BKMKOYMAN KOHEUHbIX
BexeduumapoB, ¢ NPUNOXEHUEM NOATBERXAAIOWMX AOKYMEHTOB, B cnyvyae He npegoctasnekns AOOHeHTa
BbILIEYKa3aHHbIX CBeAeHWA W AokymeHToB OnepaTtop Bnpase B OLHOCTOPOHHEM NOPSAKE PacTOPrHyTh
HacTosLmi [JoroBop B 0JHOCTOPOHHEM BHeCyaebHOM nopsake.

11.2.  ABoHeHT obs3an npepocTasnate Onepatopy MHhopMaun o6 n3MeHeHUsx B cocTase cOGCTBEHHUKOB
ABOHeHTa, BKTHOYAs KOHEeYHbiX GeHeduumapos, U (UNK) B UCNOAHWTENbLHBLIX opraHax AGOHEHTa, B CPoK, He
npesbialolii & (NaTh) KaneHAapHbIX AHel Nocne Takux uaMeHeHuin. B crnyyae HeBbINONHeHus ABGOHEHTOM
BbillleyKasaHHOW obs3aHHoCT OnepaTop  8npaBe pacTORrHyTh HacToAWMA [JoroBOp B OAHOCTOPOHHEM
BHecyaeBHOM nopsake.

11.3.  WHdopmauuio o0 cobcTBeHHUKax (BKIIOYAR KOHEYHbIX GeHeduumapos), 06 U3MEHEHUAX B LIENOYKE
COOCTBEHHUKOB W (MfIM) UCMONHUTENbHBIX OpraHoB AreHT npefoCTaBNAeT B COOTBETCTBUM C (HOPMOW,
npusegeHHo# B [Mpunoxenun Ne 1.2 k HacTosiemy [Jorosopy.

11.4. ADOHeHT AaaeT cornacke Ha HanpasfeHe NpPefoCTaBMNEHHOW B pamkax HaCTOALIEro nyHKTa
Vintbopmauun 1 noarsepxzatolux gokymentos B OAO «PX[» v cdenepanbHbie opraHbl UCNOMHUTENLHOM
BnacTy.

11.5.  ABOHEHT rapaHTUpyeT, 4TO NPeAnPUHAN Bce HEOBXOAUMbIE AEHCTBUA ANA 0BEecneveHns cobnoaeHms
npas nuu, YbW NepcoHanbHble AaHHble MoryT ObiTb nepejanel Onepatopy no Hactoswemy Jorosopy (B Tom
Yyucne: yBEAOMUN yKasaHHbIX Ny 0B o6paboTke WX nepcoHankHbIX AaHHbIX, O LEMNAX 1 OCHOBaHWAX 0bpaboTku
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AaHHbIX, 0 NpeanonaraeMblX NMofsL30BaTENSX AaHHbIX) ¥ Nonyuun ux cornacue Ha Taky obpabotky, a Takxke
NPEAOCTaBUN yKa3aHHbIM NuuaM WHbopMauui of Onepartope kak 06 onepaTope, ocyljecTnsoWEM
06paboTky uX nepcoHanbHbIX [AHHbIX. ABOHEHT o6si3aH nonyyuTs Yy CYyObLeKTOB NepcoHanbHbIX AaHHbIX,
NH(OPMaLKa o KOTOpbIX NepepaeTcs Onepatopy, cornacus Ha nepeaady wHgopmauuu Onepatopy, 8 OAQ
«PXKA» u thepepanbtibie opraxbl UCNORHUTENLHOM BNacTu.

12. PactopxeHue [orosopa

12.1.  Ecnu vHoe He NPEAYCMOTPEHO nonoxexusmu [orosopa, HacToswui [lorosop MoxeT 6biTh B NBoe
BPeMR  pacToprHyT nubo W3MEHEH no  CornaweHuo CTopon. Tpu  3ToM Horosop 6yger cuutaThbes
pekpaTuBlMM cBoe fedcTBUE NUBO W3MEHEHHBIM C Aatel noanucanust CTOPOHaMu COOTBETCTBYHLLEro
cornalienrus.

12.2. B cnyyae pacropxeHus Horosopa sce Mpunoxenus u 3akasza k pactopraemomy [lorosopy yTpaunsatoT
CuNy 1N CYUTAKTCR PACTOPFHYTbIMU C MOMEHTa pacTopxeHus [Jorosopa.

12.3. B cnyuvasx, NPeAyCMOTPEHHBIX 3aKOHOAATENLCTBOM  POCCUiiCKon denepaunn, unu B chyyae
HapyweHns ABOHeHTOM TpeGoBaHuMM, yCTaHOBNEHHbIX HacTosLmm [loroBopoM, B TOM uYucne cpoka onnats|
yenyr, OnepaTtop Bnpase NpUOCTaHOBUTL OKa3aHue YCnyr 4O yCTpaHeHus HapyleHns, NUcbMEHHO yBEeaAOMuUE
06 9toM ABoHeHTa. B pamkax HacToslero nyHkta [loroBopa nod «NUCbMeERHOM dopmoit yseaoMneHus
ACoHeHTa 0 npuocTaHoBNEHUM yenyr» CTOpOHbl MpU3HaT Takke Hanpasnerne JneKTPOHHOro NWcbMa
ABOHEHTY C 3MeKTPOHHOro slMKa OnepaTopa.

12.4.  Ecnu ABoHeHT He YCTPaHUT RapylleHne B TeuyeHue 6 (Wwectn) Mecsues ¢ aath NONy4YeHua Am
NACbMEHHOTO yBeaomnerus OnepaTopa o HaMEpeHM NPUoCTaHOBUTL OKasanue Ycnyr, Onepatop enpase
PacToprHyTs  [lorosop B  0gHOCTOPOHHEM BHecynebHoM nopsiake  nyTem Hanpasnennss ABOHEHT)
COOTBETCTBYKLUEro yBedoMMAeHUss no ONIEKTPOHHOMY ajpecy, ykasaHHOMy ABGOHeHTOM B n.14.14 Horoeopa,
nuBo 3akasHbIM MUCbMOM UMK KypbepcKkow paccbinkoi.

12.5.  ABOHeHT Bnpase PacToprHyTb [1oroBop Wnn oTkasaTbCs OT OAHOM UAM BCex npeaocTasnaeMsix Yenyr
no [oroeopy, NUCbMEHHOro yBeaomue o6 stom Onepatopa He MeHee uem 3a 30 (TpuauaTs) KaneHaapHbix
AHed A0 npeAanonaraemoit AaTh, Mpn pactopxeruu [oroBopa ocTaTok HEeNCNoNb30BaHHbIX CPEeacTe ¢
Nvyesoro cuera sosspawaeTcs AGOHeHTY B TeueHue 30 (TpUaUaTh) kaneHaapHbIX gHel co AHA NpeKpaLyeHus
LOEACTBUS HacTosLero Horosopa.

12.6.  AGOHeHT obszaH BEpHYTL obopynosaHue Onepatopa, nepegaHHoe AGOHEHTy B nomb3oBaHve Ha
EPNOA Okasawua Ycnyr no [orosopy, He NO3fHEE AaTbt NpeKpalyeHUs HacToswero Horosopa nubo
COOTBETCTBYIOWEro 3akasa.

12.7.  Pactopxenue HacTosilero Horcsopa He oceoBoxaaer CTOpOHbI OT OTBETCTBEHHOCTH 3a ero

mexay CtopoHamu.

13. Paspewetne cnopos. MpumeHnmoe sakoHoaaTenbcTRO.

13.1. B OTHOWeHUM BONpPOCOB, He YPErynupoBaHHbIX UMY yperynupoBaHHbIX HE NOMHOCTHIO HacTosWMUM
Horosopom, npumeHsieTcs 3aKoHoaaTenbeTBo Pocecuiickoi denepatium,

13.2.  Bce cnopbl, pasHornacus u MPETEH3UK, KOTOpble MOryT BO3HUKHYTb B CBA3M C UCNONHEHNEM,
PaCTOpPXEHWEM UNU NPUSHAHUEM HeaeNCTBUTENbHBLIM HacToawero [orosopa, CTopoHb! ByayT cTpemuTbes
PeWWTL NyTEM NEeperosopoB ¢ cobniogeHuem o6s3aTensHoro AocynebHoro (NpeTeH3noHHOro) nopsiaka.

MPETEHINIO C M3NOXEHUEM CBOWX TpeBoBaHui. Mpn HeobxoanmocTy Kk NPETEH3UM NpunaralTcs AOKYMEHTB!,
NOATBEPKAGIOLYNE BbIABMNEHHbLIE HAaPYLLERUS, U AOKYMEHTLI, yRocTOBEPAIOLIME NOMHOMOYUS npeacrasuTens

13.3. Cpok paccmoTpeHus npeTeHsnn — 30 (Tpuauats) KaneHnapHbIx fHeW co AHs ee nonyyenus. Ecnu s
ykasaHHbiit cpok CTOPOHb! He NPULLINK K cornaluenmio NO CNOPHOMY BOMPOCY, CNOP NOANEXNT PacCMOTPEHMIO B
nopsake, NPEAYCMOTPEHHOM AEACTBYOLMM 38KOHOAATeNLCTBOM, B ApButpaxHom cyse.

14. 3aKnyYnTeNbLHble NONOXEeHUS

14.1.  3aronosku

14.1.1. 3aronoeku B HacTosLeMm Horosope cnyxar Tonsko gns yRobeTea pasmelleHus Tekcta M He moryT
BbITb MCNONb30BaHbL! ANS WHTepnpeTauwn Jorosopa.

14.2. O6cToATenbCTBa HENPEOAONUMOIl cunel (Popc-maxop)

14.2.1. CTOpoHbl 0cBOBOXAATCS OT OTBETCTBEHHOCTW 33 HEUCNONHEHWE WK HeHagnexallee vcnonsHeHune
0643aTenLeTs no HacrodaleMy [orosopy, ecnu AOKXYT, HTO WX HEWUCMOMHEeHWE uNnu HeHaanexalee
MCMONHEHUE NPOM30LLNG BCReacTsue AelcTBus obcTonTenscTB  HenpeosonuMoil CUNbl, BO3HWKWMWX nocne
noanucaHns Hactoswero [lorosopa.

14.2.2. OBcTosTenbcTBaMm HenpeoaonuMon cunel B yensx HacTosaulero [lorosopa CTopoHbI npusHaioT
YpesBblyalitble, HenpeaoTepaTUMbIE, He 3aBuCsL1e OT BOMU W AeitcTBUi CTOPOH 06CTONTENbCTBE M CoBbITHS,
KOTOpble OHU He MOoryT npeasunaeTs nnu ﬂpeD,OTBpaTMTb, B TOM yucne noxap, 3eMﬂeTpﬂceHM6, HaBO4HEHWE,
yparaH, uHbie CTuXuitHble 6eACTBIA, BOSHHbIe Aencremn noboro Xapakrepa, 6nokagbi, ambBapro, 3abacTosku,
PEBOMOLMKM,  TEPPOPUCTUYECKUE  aKTbI, SMUAEMUM,  3NN300TUKM, aBapum Ha TOPOACKNX  MHXKEHEPHbIX
COOPYXEHUAX 1 KOMMYHUKaUMAX, 3anpelyeHune OKCMopTa 1 vmnopta ToBapoB, asapuy KENe3HOA0POXHbLIX
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NOE3A0B, aBhaLMOHHbIE KaTacTpodbl, AehcTaus unn Ge3neicTBUA rocyaapcTBeHHbIX WU TeppuTOopuanbHbIX

opraHos BNacTh, WHble uYpesBblvaiHbie HenpeaoTepaTUMble obcToATenbCTBE, a TakKke UW3faHve

FOCYAapCTBEHHbIMW OpraHamu HOPMAaTWBHbIX U NPaBOMPUMEHWUTENbLHBIX AKTOB, 3HAYUTENBHO OCMOXHSAIOLUMX,

OrpaHn4nBaloLnX Mni sanpelaolnx ncnonHeHue obs3aTenseTs, NPeAYCMOTPEHHbBIX HACTOSALWUM [JorOBOPOM.

14.2.3. CTopoHa, He ucrnonHaww@s ceou obs3aTenbcrtea B CBA3U C  OGACTBMAMM  OBCTOSTENLCTB

HENPEOAONMMON cunbl, 0Ba3aHa B NATUAHEBHBIN CPOK NUCLMEHHO (MO yKa3aHHO! B [loroBope anekTpoHKOoM

MoYTE; TENErpamMmoit; 3akasHblM MUCbMOM; KyPbepPOM; HApOYHO) YBEAOMUTL APYryHo CTopoHy 0 HacTynneHuu

TaKuX OOCTOSTENMbCTB W MPUHATL BCE HEODXO4UMbIE MEpbI K TOMYy, 4TOGbI MUHUMU3NPOBATL HeraTueHbIe

NOCNEACTBUS TakUX OGCTOATENLCTB, HACKOMbKO ATO BO3MOXHO. B TakoMm yBeOMMEHUM SOMKHbI COREpXaThes

AaHHble 0 xapakTepe hopc-MaXKOPHbIX 0OCTOATENLCTB U OLEHKA UX BVSIHUS Ha WCNONHeHue obs3aTenbeTs no

HacTosulemy [Jorosopy.

14.2.4. CTOpoHa, 3acTurHytas oB6CTOATENbCTBAMM HENpeoaOoNMMON CUMbl, AOMXHA npeacTasuTb Apyrow

CTOpOHe KoMK AOKYMEHTOB, C AOCTOBEPHOCTBIO CBUAETENLCTBYIOWMX O HACTYNNEHNM Takux 0BCTOSsTENLCTE. B

NPOTUBHOM Cry4ae OHa He BNpaBe CCblNarbCs Ha HacTynNeHWe YKasaHKblX 0BCTOATeNbCTR, Kak Ha OCHOBaHUE

ocBoBOXAEHNS ee OT OTBETCTBEHHOCTW. Haanexawm [oKa3aTenbCTBOM HacTynnexHus (npekpaijervs)

AEUCTBUS  (HOPC-MaXOPHbLIX OBCTORTENLCTB BYAYyT CRYMWUTb OOKYMEHTanbHble CBUAETENbCTEA (cnpaBku)

YNOMHOMOYEHHbLIX OpraHos Mo genam rpaxaaHckod OOOPOHbI, YPE3BbIMANHBIM CUTYaUMSM M NUKBMAALUM

CTUXMItHbIX BEACTBUA, NUGO MHBIX YNOMHOMOYEHHBIX OPraHOB rOCYAapCTBEHHON BRacTW, NGO cepTuduKaTs

(CBMAETENLCTBA, CMNpaBkK, 3akmouveHus) ToproBo-NPOMbILNEHHOR nanathi PO unm ee CTPYKTYPHbIX

noapasaenexHun,

14.2.5. Hecobnioaenne CTOpoHON ycnosuit yBeaomneHus Apyroi CTOPOHb! O AEWCTBUM OBCTOSTENLCTS

HENPEeOACNUMON cilbl AT aTy CTOPOHY NpaBa CCbINAaTbCA Ha Takne 0BCTOATENbCTBA Kak Ha OCHOBAHWS,

0cBOOOXAAIOLLME e€ OT OTBETCTBEHHOCTY 3a HeucrnonHeHne o6s3aTensCTs no HacToswemy [lorosopy.

14.2.6. lpu BO3HUKHOBEHWUM OBCTOATENLCTB HENPEOAOTUMOM CUMbI, NPU YCROBUU HAANEXALLEro YBeJOMIEHUS

CpoK ucnonHenus 0Ba3aTenbCT8 no HacToswemy [loroBOpy MNpOANesaeTcs Ha CPOK AeACTBUS TaKuxX

OBCTOATENBLCTB.

14.2.7. B cnyyae ecnu obCTOATENLCTBA HENPEOAONUMON CUMbl NPENATCTBYIOT 0AHOW M3 CTOPOH BLINOMHATL

ceon oBsisatenbcrea B TeyeHne Gonee Yem Tpex MecsLEeB C MOMEHTa WX HacTynneHus, CTOPOHbI NPOBOAAT

MeperoBopbl C LieNbio onpeaeneHlus yCnosuin BeINOMHEHNA Taknx o6A3aTenbCcTB vny NpekpaLleHus AeicTBns

HacTosiwero [loroBopa. Hu 04HC M3 opc-ManopHbiX OBCTOSTENLCTE HE MOXET CNYXUTb OCHOBaHWEeM ANS

aBTOMaTU4ECKOro NpeKpalleHns AeNCcTBMA HacToswWwero Jorosopa.

14.3. lepenaya Obsasarenscrs no Jorosopy

ABOHEHT He BnpasBe nepeycTynath TPeTbMM nuuam npasa W oBs3aHHOCTM NO HacToswemy [orosopy 6es

npeasapuTenbHOro nucbmeHHoro cornacust Oneparopa.

B cnyyae HapyweHus ABOHEHTOM YCNOBUMW, YCTAHOBMEHHbIX B HACTOSLWEM NyHKTe, AGOHEHT BoinnadvsaeT

Onepatopy wipad 8 pasmepe 100% OT CTOMMOCTM AOroBOPHbLIX 0BA3aTenbCTB, N0 KoTOpbiM Gbina

npou3BeaeHa nepeycTynka.

14.4. LlenocTtHocTb JoroBopa

OanHblin [JoroBop 1 BCE NPUNOXKEHWS, U3MEHEHUS WNW OONOMHEHNA K HEMY COCTaBMAT eAMHbIA JOKYMEHT,

CBUAETENLCTBYIOWMA O eAMHCTBE MHenuid CTOpOH W aBNSIOWENCH pe3ynbTaToOM BCeX NpeablayLuux

NEPEroBOPOB MEXAY HUMU.

14.5. Pa3nenbHOCTb NONOXEHUHA

HenpaBnWneHOCTb, HEAENCTBUTENBbHOCTL, HEBbINOMHUMOCTb WNW  HE3aKOHHOCTb  Kakoro-nubo nonoXeHus

[JoroBopa He BNVSET Ha AEACTBUTENBHOCTb WAW BbINONHUMOCTb NHOGOro APYroro M3 OCTanbHbIX NOMNOXKEHWN

Horoeopa.

14.6. MWcnonb3oBaHue ceTu CBSA3U

Ansa sbinonHenus HacTosiwero [orosopa OnepaTop MOXeET MCNONb30BaTh COOCTBEHHYK CETb CBA3W, @ Takxe

npuenekatb Apyrve KoMmnaHuw, Bnajetoime CoBCTBEHHOA WNKM apeHAYyeMOW CeTbio CBS3M WM umMeiolve

HeobxoauMble NULEH3WW Ha NPeAoCTaBneHne ycnyr CBsAsw Ha TeppuTopum Poccuiickoin deaepauun v 3a ee

npegenamu.

14.7. Oneparop npefocTaBnseT abCoMOTHbIA NpuopnTeT BCeM coobluyeHuam, kacawwmes 6e3onacHocTu

YEeNOBEYECKON XKU3HU, NPOBEAGHUA HEOTNOXHLIX MEPONpUaTUl B oBnacti o6opoHbt, 6&30nacHOCTU U OXpaHbl

npasonopsaka B Poccuidickoid Pepepaumy, a Takke CcoobUeHWsSM O KpyNHbIX aeapwusix, kartactpodax,

ANNGEMUAX N CTUXUIHBIX BeACTBHAX.

14.8. Onepatop Bnpase OTKasaTb ABOHEHTY B mpegocTaBneHuy Ycnyr (NpuoCTaHOBWTb OKasanue Ycnyr

cBS3K) Npn cnegyounx o6cToaTenbCTBax:

14.8.1. npegocTasneHue YCNyr MOXeT cosfath yrposy 6esonacHocTv u o6opoHOCNOCOBHOCTM rocyAapcTea,
300p0BbLK 1 6@30NacHOCTY Naei;

14.8.2. npeaocTasneHne YCnyr HesO3MOXHO BBUAY Kakux-nubo (U3MYECKUX, TONorpatmyeckux W WHbIX
€CTECTBEHHbIX NPENATCTBUN;

14.8.3. ABOHEHT UCnONb3yeT WNW HamepeH WCMOnb30BaTh CPEACTBa CBSA3M ANS KakuX-Nbo HesakoHHbIX
Lienew, unv xe nonydyaeT YCnyr He3akoHHbIM CNocoOCM;

14.8.4. npu HapyweHun AGOHEHTOM ycnosuid [oroBopa, BKIKYas HapylWeHWe CPOKOB OnnaTbl, YKa3aHHbIX B
HacTosiem [lorosope;
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14.8.5. B MHbIX cnyvasyx, NPEAYCMOTPEHHbIX AEACTBYIOUM 3aKOHOAATENbCTEOM POCCUIACKOM degepaynn u
HacToAWwmm [loroBopom, Bkto4as [JononHUTENbHbIE COrnaLleHus k Hemy.
14.9.  ABOHEHT 03HakoMMeH W cornaceH ¢ XapakTepuctukamu npeacraensemoix YCRyr, OTHOCWTENbRO WX
Ka4ecCTBa, HafeXHOCTU U OrpaHnyYeHui, a Takke C onucanuem COOTBETCTBYIOLUUX YCNYr, M3NOMEHHLIM B
COOTBETCTBYIOLLEM [punoxennn k Jorosopy.
14.10. OGopynosaHue OnepaTtopa MOXET MCNONb30BATLCS Onepatopom gns npegocTasnexus Yenyr TpeTbum
fnuam 1 Kak TpaH3UTHLIA y3en cBAsW, BCneacTsue yero AGOHEHT He BNpase npenatcrsosats OnepaTopy
nponssoauTs Heobxoaumble gns aToro YCOBEDLUEHCTBOBAHUSA, OOCNyXWBaHWE W Npoyve LENCTBUS C
OBopyaosarnem OnepaTtopa.
14.11. Onepatop BnpaBe WHMOPMUpOBaTb AGOHEHTa © peanusyembix OnepaTopoM ¥ €ro napTHepamu
ToBapax u ycnyrax, nposoAWMbIX OnepaTopoM akuwsx, npeseHTauusx u MapKETUHIOBLIX UCCNenoBaHUAX
NOCPEACTBOM PACCBINKM MaTepuanos No anekTpoHHon noute. MoanucaHuem HacTosawero Jorosopa AGoHEHT
AaeT cornacue Ha nonydenue ot OnepaTtopa peknamHol WHgOpMaLMKM B COOTBETCTBMM CO CT. 18
®denepanbHoro 3akoHa ot 13 mapTta 2006 r. Ne 38-93 «O pexnamey.
ABOHEHT — uHAUBMAYaNbHbLINR npeanpuHaMaTens CcornmaceH Ha BeCb CPoOK AeicTsns Horoecpa Ha
vcnonesosakne ceeferuit 06 AGOHeHTe, yKasaHHbIX B CT. 53 ®eaepanbHoro 3akoHa ot 07.07.2003 roaa Ne
126-03 «O cBA3U», B cucTeme MHPOPMALIMOHHO-CNPaBOYHOrO OBCNYKUBAHNA B UeNnsax OKa3aHus CNPpaBoYHbIX i
MHBIX UHPOPMALMOHHbIX yeryr OnepaTopoM unu TPeTbUMU Nnuamy.
YKas3aHHoe Bblle UCNOoNb30BaHMe CBEAEHWH 06 AGOHeHTe BknovaeT B ceba obpabotky OnepaTopom w/uny
TPETBUMU  NULEAMU  NEPCOHANLHbLIX AaHHbIX AGOHeHTa-rpawganuHa B COOTBETCTBUM C TpefosaHusaMi
defepanbHOro 3akoHa ot 27.07.2006 Ne 162-03 «O nepcoHanbHbIxX AaHHBIX», B TOM yucne cBop, sanuce
CUCTEMATN3ALMIO,  HAKONNEHWe,  XpaHeHue, YTOYHEHWe (oBHoBneHve, u3MeHeHue),  U3BneveHue.
vcnonb3osaHue, nepenadvy (pacnpocTpaHeHue, npesocTaBreHue, Aoctyn), obesnuynsarue, BRokuposaHue.
yAaneHne, yHu4TOXeHue WHMOpMauuu (ceepeHnit) ob AGoHeHTe, BKMOYEeHWE cBeaeHuit 06 ABOHeHTe &
AaHHbIE AN MHOPMALVOHHO-CNIPaBOYHOTO OBCNYXUBAHNS, MCMOMNb30BANME WHOPMaLUUK Npy BLICTaBNEHUM U
AocTaske ABOHEHTY c4eToB, feTanusauun cyeTa no Bcem BUAam OKasaHHbIX YCAYr, Npu ocylecTBneHuu
pacyeToB (Npuéme nnaTexed), BeAeHMM NPETEH3NOHHO-UCKOBON paboThbl, B3bICKAHUM 3240NXKEHHOCTH 33
Yenyru, a takke UCMonbL3oBaHWe ceepeHuit of ABOHeHTe B CBA3W C npefOCTaBNEHUEM WHON CNpaBoYHON
vHpopmauuy. Cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX AEUCTBYET B TeYeHWe BCEro CPoka AeicTeus
Horosopa, a Takke B TeyeHue 5 (NATW) fieT B AaThI NpekpalleHus QeicTeus Horoscpa.
ABOHEHT-UHAMBUAYaNbHBIN NPEANPUHUMATENb MeeT fipaBo BbIpa3uTb CBOW OTKa3 OT NPeAOCTABNEHUS O HEM
yKa3aHHbIX  BblllEe CBEAEHUW, nyTeM npeaocTaBneHus OnepaTtopy COOTBETCTBYIOWErO NNUCHMEHHOTO
yBeAOMMNEHUS,
14.12. Horosop cocTaeneH B 2 (aByx) SKIEMNNAPAX, WMEILUNX OAWHAKOBYI IOPUAMYECKYIO CUMy, NO
OAHOMY 3K3emnnapy Ang Kaxaoh CTOpoHb!.
14.13. CTopoHbI 06s3yt0TCH HE3amMEeANUTeNbHO BbiCbINaThL B aapec Apyroi CTopoHbl, yKkasaHHbin 8 n. 14.14
HacToswero [lorosopa, yBegomnerue o6 nameHeHnu PEKBU3NTOB. agpecHasn MHOPMaUUsa, OpraHn3aunoHHO —
Npasosas d¢opma u GaHKOBCKUE pPEKBU3UTBLI, YTO SIBISIETCS Anst BTopo CTOPOKbI Hagnexawmm
yBE€AOMAEHUEM. M3MeHeHMs BCTynawoT B ciany € MOMEHTa HanpasneHwst yBeAOMMeHUs 06 U3MeHeHun
PeKBM3UTOB. PucCkW NOCNeAcTBUIl HEUCMOMHEeHMs CropoHoit ycnosui Horoeopa no yeefomneHno gpyroit
CTOpOHbI 06 M3MEHEHWUU PEKBU3UTOB, HecaT CropoHa, He ncnonHusLast 06a3aHHOCTH NO yBEJOMNEHUIO APYron
Croponsil.
14.14. IloBble yeepomneHus, Tpebyemble wuam paspelieHHble B pamkax fanHoro [orosopa, cocTaBnslTCA B
AMCbMEHHON (hOPME Ha PYCCKOM A3bIKe, W HanpasnsloTCa 3aKasHbIM NUCbMOM C YBEAOMMNEHWEM O BpyYeHUU, no
anpecaM  3NeKkTPOHHOW MOYTbl, WU AOCTaBRSOTCS PaccbiNbHLIM MO agpecam, NPUBEAEHHbIM HUXe,
YBeAoMneHWe BCTYNaeT B CUNy CO AHA ero ROCTaBKM, KOTOPbIA yKasbiBaeTCA B NOATBEPXAEHWM O ero
MONY4EHNU.

ADOHeHT Oneparop

gnpenopy HosoTtpouukomy cdunuany [vpexTopy Makpoperuona
eepanbLHOro rocyAapcTBeHHOro

aBTOHF:)MHOI'O obpa3oBaTenbHOro yypexaeHus ®unuana 000 «TTK-Cessby

BbicLWwero o6paszoBanuna «HayMoHanbHbINA «MakpoperuoH Ypan»

nccriegoBaTeNbCKUA TEXHONMOTMYECKUA

yHusepcutet «<MUCHC» (H® HUTY «<MUCuUC»)

462359, r. HosoTpounuk. OpeHByprckoi obnactu, 620050, r. Exkatepunbypr, yn. Texnuueckas, 18-6,

yn. ®pyHse, 4. 8. T, A, 4-i aTax

Ten.: +7 (3537) 67-97-29, 89619180594 Ten.: +7 (343) 372-72-72

Email: nf@misis.ru

Kaxnas u3 CTOPOH MOXET M3MeHWTb CBOW agpec Ans NPeACTaBNeHNst YBEAOMNEHWA, U3BeCTUB 06 3TOM
MUCbMEHHO Apyryio CTOPOHY.

14.15. B Chy4ae yKnoHeHWst agpecata oOT NONy4YEHUA YyBELOMNEHUN, a TaKkKe B cnyyae, Korga appecart
MUCbMEHHO He coobuT oTnpaBuTento 08 u3MeHeHuu afpeca n pexkBU3INTOB AOCTaBKN YBEAOMNEHUN B
YCTaHOBMNEHHbIA CpPOK ¥ yBegoMneHne 6]/}18T AOCTaBneHo no paHee yKasaHHOMYy appecaTtom agpecy wunu
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peKsnauTam,
yBEAOMIIEHNS.

14.16. [loctaBka cuyeTa ocyllecTenaerca cunamy  Onepatopa  (TpeTbuUx  NWL)  UNM  NOYTOBOW
koppecnoHaeHUMen no agpecy/agpecam ABoHeHTa, ykasaHHbIM B . 14.14. Cnocob pocrtasku cueta OnepaTtop
onpeaenseT camoctoatenbHo. B cnyyasx, korga cyetr AGOHEHTY OTNpaBnseTcs No4YToR, 0BA3aHHOCTbL
Onepatopa no obecrnedyeHno [OCTaBKU CHeTa CYUTAETCH BbINOMHEHHONW B MOMEHT NO4aYu NOuTOBOM
KOpPECNOHAEHUMM B COOTBETCTBYHOLLIEE NOYTOBOE OTAENEHUEe CBS3W, 6e3 yBEeAOMNEHUA O ero NonyHeHuu.

14.17. Cuer, cyeT-hakTypa, AKT CAauM — NPUEMKU YCNyr, AeTanu3auus, Apyrue QOKYMEHTbI, OTHOCAWMECA K
Horosopy, npu B3auMHOM cornacin CTOpOH, MoryT ObiTb Hanpasnewbl Apyro?t CTOpOHe [AOKyMEHTamu B

agpecar HeceT BCHO OTBETCTBEHHOCTb 3a He[foCTaBKy WNW  HEBO3MOXHOCTL  OOCTaBKM

3NEKTPOHHOM  BUAE,
GymMaxHOro JokyMeHTa.

14.18. BaHkosckue peksun3nTbl CTOPOH.
ABoOHeHT

®depepanbHoe rocyaapcTBeHHOE aBTOHOMHOE
oGpa3oBaTenbHoe yupexaeHue BbICIIEro
obpa3oBaHuAa «HauMoOHaNbHLIRA
UccnenoBaTenbCKMN TEXHONOIMUYECKUA
yHuBepcunteT « MUCHC»

WNHH: 7708019535, KMM: 560702001

OlPH: 1027739439749

YK no Openbyprckoit obnactv (H® HATY «MACUC»
n/c 305636U58490) OKTMO 53720000

PacueTHbi cyeT: N2 03214643000000015300
OTAENEHWE OPEHBYPI BAHKA POCCUW//Y®K no
Openbyprckon o6nactu r. OpexBypr

BWK 015354008 k/c 40102810545370000045

lOpuounyeckunr appec:
119049, r. Mocksa, JleHUHCKu#A npocnexT, 4

MecTo HaxoXaeHusa ropuanveckoro nuua: 462359,

OpeHbyprckas obn., r. HosoTpouuk, yn. dpyHse, 4. 8

NOANUCAHHLIMWA  YCUNEHHON KBanuUUMPOBAHHON SNEKTPOHHOW NOAMWUCLID B3aMeH

Onepartop

000 «TTK-CBa3zb»

WHH: 7709362765, KNI 667843001
OI'PH: 1037739164451

PacueTtHblit cueT: 40702810418280000128
B PUNUAJI BAHKA BTB (MNAO) B

I EKATEPUHBYPIE

Kopp. cyet: 30101810400000000952

BUK: 046577952, OKB3[: 61.1

OKMO: 50311797

KOpuauyeckui agpec:
121357, ropoa Mockaa, ynuua Bepeiickas,
A0M 29, cTpoeHue 33, aTax 6, K. 12

14.19. [anHbiit Jorosop noAnncaH ynonHoMoueHHelMu npedctasutensmu CTopoH B 2 (ABYX) aKk3emnnapax Ha

DYCCKOM SA3bIKE:
14.20. ﬂoghmcm CTOpOH:
ADOHEHT
Moanucs: /!”
®.N.0.: Kot
HomxHocTb: [nupekTop HOBOTpOMuKOFO
dunuana HATY MUCuC -~

Harta:

Y/

Onepatop

Moanuck:
®.N.0. ﬂ,MAMKﬂA o -
LomxHocTb: MeHemkep OMMCK CMB .+ ©
dunuana OO0 «TTK-Caazb» «MaKpOpel’MOH
Ypan» A
HaTta:




Npunoxenne Ne 1.1
K [loroBopy 06 oka3aHuu ycnyr cBA3u
Ne 11691 oT «16» nekabpa 2022r.

COrNALWIEHVE OB SKCMNYATALUNOHHO-TEXHUYECKOM B3AMMOOEWCTBUWN CTOPOH

1. Onpegenenus

NPI - nuer peructpaumu npofnem — snexTPoHHbIN AOKYMEHT UHMOPMALMOHHON CUCTEMB OnepaTopa,
coaepxalwumin Hhopmaumio o npobnemMe OT MOMEHTa ee BO3HUKHCBEHWUSA [0 3aKpbITHSA.

MarucTpanbHbiit yyacTok - y4acToK, Haxo4aLLUACA Mexay TouKamu npucyTcTeus (T11) cetv OnepaTopa.

Otaen TexHuuecKoW noaaepxKu KOpNOpaTMBHLIX  KNWEHTOB W  onepatopos (OTMKKO) -
oprasusauuonHoe  noapaspenenve  Onepartopa, OCYLLECTBAAKLUIEE  TEXHUYECKUA  KOHTpONb 32
npefocTasnequnem Ycnyr.

MpuopnteT npoGriembl - CTeneHb CPOYHOCTM pewenna npobrnembl, NpucsaMsaeMas B COOTBETCTBAM C

MOPAAKOM pellenns npobnem, npuseaeHHbIM B HacTosweM Cornallennm of SKCMNyaTauMOHHO-TEXHUYECKOM
B3aMmMeaeircTenn CTOpoH.

NHpopmaumoHHasa cuctema - MHOronone3oBaTenbekas MHhopMayUMoHHas aBTOMaTU3NPOBaKHaA cuctema
Onepartopa, ucnonssyemas ans XpaHeHus n 06paboTku MHDOPMaUMK, CBA3AHHOMR C obpalyeHnamu ABoHeHTa u
pelueHnem npobnem npu npegocTasneHuu Yenyr.

MonHbli vac - okpyrneHHsIn 4o Lenoro Yaca NPOMEXYTOK BpeMEHN. OKpyrnseTcs 8 GOMbLUylo CTOPOHY, eCnv
HenonHbI Yac coctaenaeT 30 v Gonee nocnenoBaTenbHbIX MUHYT, B MEHbLUYIO CTOPOHY, ECNW HENONHLINA Yac
cocrasnser meHee 30 nocneaoBaTenbHbLIX MUHYT.

MpepbiBaHue okasakus Ycenyru — saperncrpnposarHan OTIMKKO HeBO3MOXHOCTL NOTpeBneHns ABOHEHTOM
YCNyru, BbI3BaHHAs TEXHUYECKUM OTKA30M annapatHoro unu nporpammHoro obecnederns Onepatopa Nudo
HapyleHnem paboTbl kaGenbHbIX COOPYKEHWH, 3a4eHCTBOBAHHbIX B oKasaHuu Ycnyru.

Kauectso npepocraBnsiemon yenyru - cooTeTcTBue YCnyrM TexHMuECKMM U 3KCNNyaTaumnoHHbIM
XapakTepucTkam, yKasaHHbIM B MpUnoxXeHnn ¢ onucaHnem 4aHHoi yenyru,

Jdckanauma - WHHOPMUPOBaHME nepcoHanoMm OTIMKKO TexHudeckoro nepcoana u pykosoauTenen
Oneparopa.

2. 'paH4La 30H OTBETCTBEHHOCTH CropoH

2.1. 3oHa oTBeTCTBEHHOCTM OnepaTopa PACMPOCTPaHASTCA TONLKO Ha ceTb CBA3M OnepaTopa v HaunHaeTcs oT
nopra OBopyposaxus Onepatopa, HEMOCPEACTBEHHO noaknioYeHHoro k OBopyaoBaHuio KnuenTa, nubo
OTAGNLHO yKasbiBaeTcs B CXeMe pasrpaHuyeHnst 30H OTBETCTBEHHOCTY CTOpOH, SBNAKOWERCA HEOTbEMTEMOI
4acTb Hactoawero CornaweHus of OKCNNyaTaunmoHHO-TEXHUYECKOM B3auMOAENCTBIM CtopoH (panee —
«Cornatenne») nnu otaenbHbIM MpUnoxeHnem K Aorosopy. CTOpOHb! Bnpase ykasaTb UHble napameTpbl 30Hbi
OTBETCTBEHHOCTM CTOpOH B 3akase Ha Ycnyry.

2.2. Onepatop 0653yeTcsa BbINOMHATL cnefywlime AENCTBUR B CBOEN 30HE OTBETCTBEHHOCTU:

noAAep1BaTh CBOI CeTb U 0GOpyAOBaHe B paboToCnoco6HOM COCTOSAHUU;

- NPOBOAUTL NNaHoBble nNpodunakTudeckue u aBapUIHO-BOCCTAHOBUTENbHbIE PaBoThl Ha CBOEI
cet 1 obopyaoBaHuu;

- YCTPaHATL HEeNCNpaBsHOCTMU BO3HUKatolLMe Ha ceTn u O60pyAOBaHMVI OnepaTopa W BNvaKoWne Ha
Ka4eCTBO npenocrasnexHma YCﬂyr.

3. MNopsaok ycTpaHeHus HeucnpasHocTel npu npepoctasnenuu Yenyru

3.1. Bce peiicTBus No pelueHuo HEWCnNpaBHOCTENW B CBOEW 30He OTBETCTBEHHOCTW, B3aUMOAECHCTBUIO C
ABoHeHTOM 1 sckanauun ocywectenser OTMKKO Onepatopa, paboTalowuii B KPYrNOCYTOYHOM pexume.

3.2. Neperosope! 1 nepenucka mexay Onepatopom U AGOHEHTOM OCYLLECTBNAIOTCA HA PYCCKOM.



3.3. OnepaTop OCYLLECTBNSAET exeaHEeBHbIi KPYTNIOCYTO4HBIA KOHTPOMb 33 Ka4yecTBOM NpPeAoCTaBIseMoil
yenyrn. B cnyvasx yxyglwenus kadecTea Yenyr wnv npepbiBaHua npeaocTaBneHus Yenyru, Onepatop
NPOBOAMT PaboTbl MO BLIABNEHUIO U YCTPAHEHUIO NPUYMH, BbI3BABLUMX TaKOE yXyALleHWe unu npepbiBaHue.

3.4. OnepaTop npegocraBsnser ACOHEHTY  KOHTaKTHy© wWHdopmaumo OTMKKO Onepatopa Aans
B3aUMOAENCTBUA C LEnbio pelueHust npobnem, CBA3aHHbLIX C yxyaweHueM kadyectsa unu [pepbiBanuem
npeaocTasneHns Ycnyru,

3.5, PelleHine HeucnpaBHOCTM HAYMHAETCA C MOMEHTA obHapyKeHus HeumcnpasHOCTU OnepatopoM wnun ¢
MomeHTa obpalleHus ABoHeHta B OTMKKO Onepatopa. OkxoH4YaHUE PELWEHWs  HEeUCnpPaBHOCTH
PETUCTPMPYETCS CUCTEMOV MOHUTOPUHra CeTn u oBopyaosaxus OnepaTtopa.

OanHoBpeMeHHO ¢ ofHapyxeHuem OnepaTtopoM HEUCNPAaBHOCTU Ha MarucrTpanbHoM y4yacTke CeTu WMNu npu
obpatyerun AboHenTa B OTIMKKO Oneparopa ocopmnsaetcs NIPM ¢ npucsoerunem emy cratyca « OTKpbIT».

3.6. AexypHeit onepatop OTMKKO Onepatopa nepesoaur NP 8 craTyc «B pabote», nposogur Tpebyemyio
AVarHoCTMKy W TECTUPOBaHUE, B Cnyvae HEOBXOAMMOCTY NPUBMEKEET K peLLEHUIO HeWcnpasHoOCTU apyrue
noapasaeneHns Onepatopa U coobujaeT B OTNKKO Onepatopa o pesynbTaTax npoBeAEHHO! ANArHOCTUKM U
TECTUPOBAHNA 1 OPUEHTUPOBOYHOM BPEMEHN PELLEHWUSI HENCNPABHOCTMU.

3.7. OTNKKO Onepatopa perynspHo oBHoensieT JIPM B COOTBETCTBUM G nocnegHen nocTynueluein
MH(OpPMaUnelt no npoGneme, BKNIOYAs KOHTAKTHYH MHMOPMAELMIO fMLA, OTBETCTBEHHOMO 3a pelleHune
npodnembl, NPEANPUHATLIE 4EACTBUSA, CPOK WX OCYLIECTBAEHUS, pesynbTart, a Talke uHbopmupyeT ABoHeHTa o
XOAE 1 CpOKax pelleHNs HeUCNpaBHOCT B COOTBETCTBIN C NPUOPUTETOM 3anpoca (ykasaHs! B Tabnuue 1).

3.8. HencnpasHOCTI NOAPA3AENSIOTCA Ha YETbIPEe MPUOPUTETA MO CTENEHI CPOYHOCTH UX peLleHus:

llepsbill npuopumem: niobble HeucnpasHOCTM Ha ceTu U oBopyaosanun Oneparopa, npuBOgALLME K
MpepblBaHUIo NpeaoccTaBrierns Yenyru.

Bmopod npuopumem: nobble HEUCNPABHOCTH, NPUBOAALLUME K CHUKEHWUIO TEXHUHECKUX U 3KCMNyaTaUMoHHbIX
XapakTepucTuK NpeAccTaBnAeMon Yenyry.

Tpemud npuopumem: NtoGble CMCTEMATUUYECKU BO3HUKAIOLLME HEUCNPABHOCTH, HE NPUBOASLLME K MNpepbiBaHno
MIPEAOCTABNEHMA YCNYTU U He BIIUSIOWME Ha TeXHUYECKME W SKCNNyaTaUMOHHBIE XapaKTEPUCTUKM YCnyru.

Hemeepmell npuopumem: nwBble obpaujeHns AGOHEHTa, CBS3aHHble C MpefoCTABNEHMeM YCayrd, 2a
ucknioueHnem obpatlieHnit No npoGnemam nepsoro, BTOPOTO U TPETLETO NPUOPUTETOB.

3.9. MPOROMKUTENLHOCTL peleHunst NpoGnembl, Nepuos PELLEHUS Oneparopom npoBnem kaxaoro npuopuTeTa,
a TaKKe NepUOANYHOCTL UHGOPMUpoBaHuA OnepaTopom ABOHEHTa O Xoae peLLeHUs HENCNPaBHOCTH, YkasaHsl
B Tabnuue 1.

Tabnuua 1
Mpogomxkuren
bHOCTb NepuopuyHocTb MNepuopa peweHus
Mpuopnuter peueHunn nHopmupoBaHna AGoHeHTa o HeucnpaBHocTu OnepaTopom
HEUCNpPaBHOCT | xohe pelleHnA HeucnpaBHoOCTH® (Bpema MockoBckoe)
7
Mepaeid’ He 60”?,8 4 1 pa3Buac KpyrnocyTouHo
Yyaca
Bmo;ooa2 He Donee 8 1 pa3 82 vaca ExenHeBHo ¢ 8:00 fo 20:00
Yyacos
. He Bonee 3 Mo sanpocy ABoHerTa 1 no dakTy .
Tpemuti pabounx gHs pPeLUeHNA HEMCNPAaBHOCTH PaGouue arn ¢ 9:00 Ao 18.00
. He Bonee 10 Mo sanpocy ABoHeHTa 1 No dakTy .
Hemeepmld pabounx gHen PeLLEHNA HeNCRPaBHOCTU PaGouue Ay ¢ 9:00 A0 18.00

* NHdopmmrposakue AGoHeHTa NPON3BOANTCS B CNEAYHOLMUX CryYasix;

- 3afBka O HeMCNpaBHOCTK OTKPbITa B pesynsTarte obpatieqns ABoHerTa 8 OTTIKKO Onepatopa,

', * B cryuac MOBpeXACHUA JIHHUU CBA3N BPEMsl YCTPAHEHHS HEUCMIPABHOCTH COCTaBseT He 6ojiee 72 uacos



- AGoHeHT obpalyaetcs 8 OTMKKO Onepatopa B xoze PELUEHMA HEeUCNpaBHOCTH, OBHapyXeHHOM
CUCTEMOW MOHWUTOPUHra ceTu u obopyaosanus Oneparopa.

** ECrv MHoe He yka3aHo B 3akaze.

3.10. Onepatop Bnpaee 6Ge3 npeaBapuTencHoro yBeAOMMeHUs ABoHeHTa HayaTb npoeegeHne paboT no
YCTPaHEHuIo aBapuittblx CUTYaUnit, ecnm Takosbie BO3HUKHYT Npu NpefocTaBnedunm yenyru,

3.11. B cny4ae ecnv Onepatop OTpuyaert, 4to npobnema BO3HMKNA B ero 30He oTBeTCTBEHHOCTH, CTOpOHamMy
MOXeT ObiTb NPOBEAEHO COBMECTHoe TecTuposanue Ycnyru. Uenb Takoro TECTUPOBAHWUA 3aKNOYaeTCs &
NoKannsauum NpuYmHLL 1 MeCTa BO3HUKHOBEHMNS npobnembl. Mo okoHYaHuM TECTUpOBanNg Yenyru Onepatop u

ABOHeHT obMeHuBalOTCA pesynbTaTamu TECTVPOBaHuA, npuyem ABOHEHT npepocTasfser pesynbTaThl
TECTUPOBaHUA NepPBbIM.

Kaxpas 3 CTopoH obssyeTcs npenocTaBnsTh Apyroit CtopoHe no ee TpebosaHuio 1 B cornacosakHble
CTopoHamu cpoku COOTBETCTBYIOLME NPOTOKONbI COBBITUN, MPEALLECTBYIOLMX BO3HUKHOBEHUIO HEUCNPABHOCT I
(«nor-chaiinei»).

3.12. Tlpyt BOSHUKHOBEHWM CRegyiowmnx CATYaUMA NPYU PeLUeHU HENCNPABHOCTM NPOBOANTCS Ockanayus:

- NpeBbilie€HNE NPOAOMKUTENBHOCTY PELUEHUS HeucnpaBHOCTW, YCTAHOBMEHHOR & HacTosalenm
CornatweHuw;

- HeobxoAuMocTb npusnieveHvs « PELUEHWNIO HEeUCNPaBHOCTU LONONHUTENbHbIX pecypcos, B TOM
HMCNE ApYrux CTPYKTYPHbIX Noapa3aeneHui Oneparopa;

- HeoBXo4WMMOCTb NoBbILEHUS npuopuTeTa;
- HeobXx04MMOCTb AONONHUTENLHOTO WHOPMUPOBaHUS pykoBOACTBA OnepaTopa.
MNpolecc nposenerus ackanayuu oTpaxaeTtcs B JIPM.

3.13. Mo okoHYaHuu peweHus npcBnemsl OTMKKO Oneparopa nepesogut NIPM & cratyc «PeweH», a OTMKKO
OnepaTtopa B COOTBETCTBIM ¢ 1.3.9 WHopMupyeT ABoHeHTa o

peLleHnn HeucnpaBsHoCTY;

MPOAOIKNTENBHOCTI  PELIEHUS HeMCTPaBHOCTY COrNacHo AaHHbIM WHMOPMAUMOHHON CUCTEMb
Onepatopa:;

- NPUYAHAX BOSHWKHOBEHUSA HEMCNPABHOCTY.
3.14. PN npucsauBaeTcs CTaTyC «3aKpbiT» N0 COrNacoBaHUIo C ABOHEHTOM B COOTBETCTBUM C Tabnuvuen 1.

3.15. MMpn BO3HUKHOBEHMM aBapuWiHOW cuTyaumm Ha obopynosaHum  ABoHeHTa, NOAKNIOYEHHOrO K
obopyaosaHuio OnepaTtopa, ABOHEHT obssyercs coobumTe 8 OTMKKO Oneparopa:

- BPEMA U party BOSHUKHOBEHWS aBapuitHoil cuUTyauuu;

- Kpartkoe onucaHue, NpuLKHy n NpUBNUanTEenbHble CPOKU yCTpaHeHUs aBapuitHon cutyaumu;
- Homep [lorosopa v 3akasa;

- ®.N.0. v TenedoH nepesasiero WHbopMmaLuio.

Mo sanpocy OTIKKO Onepatopa AGoHeHT o0s3yeTcs coobliarte VHDOPMALIMIO O NPUHUMaeMbIX Mepax wu
TEKYLLEM CTaTyCe yCTpaHeHUs aBapuitHoil cuUTyaymu.

3.16. OCHOBHbIM BMAOM CBS3Y fpeacrasuteneil AGOHEHTa C AeXyPHbIMM onepatopamu OTTMKKO Onepatopa
MPY BO3HWKHOBEHNN 3KCTPEHHbIX CUTYaLMIl cunTaeTes TenedoHHan cBa3b. Mcnonbsosanve TenemoHHo! cBsi3n
AONYCTUMO B CnyYasX, He TpeByoLLMX 4OKyMEHTaNbHOMO 0hopMNEHU NepesaBaemoil “HopMaLmu.

B cnyvae otcyTeTBUMR  BO3MOXHOCTH WCNOnNb30BaHMA  TeneoHHO  cesay CtopoHel  0BasyroTcs
BOCNONb30BATLCA  ANEKTPOHHOM MOYTON  Unu (PaKCUMUIBHON  CBA3BIO. Mpu 3aTom BpemeHem nepeaaum
MHdopmaunn Byget aenaTLCS noNnyyeHne yBeoOMNEHUs O JOCTaBKe B Cnyvae 3NeKTPOHHOM NOYTL! U 3aNWUCh B
XKypHane coBbiTuit hakcuMunbHOro annapara OTnNpaBuTens B Cryyae UCMNoNb3OBaHNS PakcMMuUnbHoM cesA3N.

3.17. KoHTakTHas uHbopmayms npeAcTasuteneit Onepatopa u ABoHeHTa, OTBETCTBEHHbLIX 3a peleHue
BOMPOCOB, kacatolmxcs npefocTasnerus Yenyru, npusegeHs! 8 Tabnuye 2.

Tabnuua 2

L KoHTakTHas WHpopmayusa OnepaTopa




OTaoen TeXHWYECKOW Noaaepi¥Ku KopnopaTUBHbIX
knueHToB ¥ onepaTtopos (OTMNKKO)
JexypHasa cMeHa (KpyrnocyTo4HO)

TenedoH: 8-800-775-00-15 (becnnaThblit 3BOHOK C
Tepputopuu PP)
E-mail: helpdesk@ttk.ru

KontakTHan uHgopmauns AGoHeHTa

OTpen nHpopMmaumoHHoro obecnevyeHuns

TenedvoH: 8 3537 67-97-29 (nob. 109)
E-mail: alexs.s.k@mail.ru

MpuemHas

TenedoH: 8 3537 67-97-29

E-mail: nf@misis.ru

4, MnaHoBble npodunakTuyeckme paboTb!

4.1. Onepatop ob6ssyerca cooBlaTe AGOHEHTY O MPOBEAEHWN NNAHOBbLIX NPOPUNAKTUMECKNAX pabor,
cBf3aHHbIX C [lpepbiBaHnemM NPeaocTaBneHus YCnyrv, He nospree, yem 3a 2 (nBa) pabouux HHA [LO
npeanonaraeMoro Hadana vx NnpoBeAeHus.

OnepaTtop ocTaenseT 3a CcoBOW npaso He WH(OPMUPOBATb AGOHEHT2 O NpOBEAEHUM MNaHOBBIX

npodunakTudeckux paboT, He Bbi3biBaKLWMX [pepbiBaHus NPELOCTaBNeHNS Yenyra.

42. B cnyyae HeoOXO4MMOCTU nposeneHnss AGCOHEHTOM B CBOE/A 30He OTBETCTBEHHOCTM NNaHOBbIX
NPOhUNAKTUYECKUX W MycKkoHanafouHbix pabot Ha oBopyaoBaHWW, NOAKNIOYEEMOM K CETH Oneparopa,
ABOHEHT oba3yeTca yBefoMuTb 06 3Tom OnepaTopa He nosfHee, Yem 3a 2 (nBa) pabounx fHA 40 Havana
nposeneHus Takux paboT.

4.3. O HeoBXOAMMOCTM MPOBEAEHUS NMNaHOBbIX NPOMUNAKTUYECKUX U MycKoHanagouHbix paGor CTopowa,
nposoAsian Takue paboTel (OnepaTop vnKW ADOHEHT) yBEAOMNSET Apyryto CTopoky no dakcy wnu
3NEKTPOHHOI NOUTE (KOHTaKTHas WHGopMaums ykasana B Tabnuue 2). MNpu nposeagHn paboT, yka3aHHbIX B M.
4.2 HacTosero CornatLieHs, TEXHUYeckuit nepcoHan ABoHeHTa 0Bs3yeTCs KOOPAVHMPOBATL CBOM ABVCTBMA C
OTNMKKO Onepartopa.

4.4. B cnyyae nNpOBEREHUS NNaHOBbIX NPOMUNAKTAYECKUX W NYCKOHANapouHblx pabor Ha obopyAoBaHM, He
NOAKMKMAEMOM HEMOCPEeACTBEHHO K ceTn OnepaTopa, AGOHEHT yBeaomnseT o Hux Onepatopa He nospHee
Hayana nposefeHus Takux pador.

45 MNpoBeneHre NNaHoBbIx NpodunakTuyeckux paboT ¢ NepepbiBOM CBA3M, COrnacoBaHHoe CtopoHamu, He
apnsieTca MNpepbiBaHueM NpeaocTasneHus Yenyru.

4.6. HenpegoctasneHue Ycnyru B pesynbTarte nNpeBbilleHUA  COrNacoBaHHOMo CTOpOHamu BPEMEHU
nposeaerua OnepaTopom M1aHOBbIX MPOPUNAKTUHECKNX pafoT aBnaetcs [MpepbiBaHMeM NpefocTaBneHus
Yenyry. PelueHue npo6nemMsl B 3TOM Cryqae Ha4uHaeTcs C MOMEHTa NpesbilleHns CornacoBanHoro BpEMEHN
NpoBEAEHMSA NNaHOBbIX NpOoUNakTuieckux padort. OTMKKO OnepaTtopa oTkpsisaeT [P nepsoro npuoputeTa
B COOTBETCTBUM C NOPSAKOM, NpUBeAeHHbIM B HacToswem CornalueHnu.

noanucu CTOPOH:

Oneparop:
000 «TTK-Caszb»

,1‘/. "
4@5@ / N.A.Ouank

- AGoHeHT:.
" «MUCHCy

/1.A.KotoBa

HauaakHiK OTACAD
HHPOPMAOLMOHHOVD
obecneyeHHs
A. C. KoperK




Mpunoxexue Ne 2.1
K [loroBopy 06 oka3saHWUu ycnyr cBsA3u
Ne 11691 oT «16» aekabpa 2022r.

HocTyn B UHTEepHeT
Ycnosua okasakus Yenyru

1. O6wue nonoxeHuns

1.1 HacTosiwue Ycnosus onpepensior NOPSAOK U YCNOBUA npefocTaBneHWs Ycnyru pocTyna K ceTu
WHTepHeT nocpencTBOM NOAKMIOYEHWS MOMNb30BATENbCKOTO (OKkOHe4Horo) oGopyaoBaHua ABOHEHTa K CeTu
ceasu Oneparopa. Popma 3akasa Ha yenyry npusegeHa B MpunoxeHuu Ne1 k HacToAWMM YCnosusm,

1.2. Mpu nonb3osarum Yenyramu Onepatopa ABOHeHTY 3anpellaeTcs:

1.2.1.  ucnone3oBaHue ANA nonyyveHus Ycnyr ofopynosanus, He CEePTUMDULMPOBAHHOTO B YCTAHOBNEHHOM
MOPAAKE B COOTBETCTBNM C 3aKOHOAATENLCTBOM Poccuiickoit depepainm:

1.2.2. vcnonb3osaHue AyTEHTUMUKALUKOHHBIX AaHHbBIX TPETbUX NKL, KPOME Cry4vyaeB, Koraa 3Ty vz
yNonHOMOuNNK ABOHEHTA Ha Takoe UCNONb3oBaHUE;

1.2.3. HanpasnsTb Cnam ~ Tenemaruyeckoe 9NeKTpoHHoe coobLeHvre, NpeaHa3Ha4YeRHoe HeonpeaeneHHoNMy
kpyry nuvy, [octasneHHoe aboHeHTy U (Mnu) nonb3osaTentd 6e3 ux NPEeABapUTENBHOrO COrNacks U He
nossonswlee onpenenuTo OTNPaBMTENs 3TOr0 COOBWIEHWS, B TOM uYuche BBAOY VYKa3aHWR B Hem
HECYLLIECTBYIOLLETO NNW DanbCUULIMPOBaHHOIO agpeca oTnpasuTens:

1.2.4. pacceinartb UNu nepeaapecoBbIBaTL «LUENoYHbLIEY cooblieHus nboro TMNa, TO eCTb NepeHanpasnsTs
nony4eHHbIe OT Apyrvx nuuy coobleHns, cogepxalyne NpockBy pasocnartb UX N0 HECKOMbKUM 3NEKTPOHHbLIM
aApecam, 4pyriuMm none3oBaTensam cetv VHTepHeT ¢ nogoBHoM xe npocoBoit 6e3 ux cornacus;

1.2.5. pacnpocTpaHaTs dainbl, coaepxaljve 8 cebe BPeAOHOCHOe nporpammHoe ofecnedeHve, KoTopoe
MOXET HaHeCTy yulepd nomnb3osaTenbCkoMy 0B60pya0BaHNKD;

1.2.6. wucnonb3osaTe Ge3 cornacws BNajenoleB NPOVSBELEHWS, OXPaHAEMble aBTOPCKUMU UMY UHBIMU
npasamu,;

1.2.7. Npow3BOAUTL AEWCTBWS, HanpaBfeHHble Ha nony4eHne HecaHKUMOHMPOBAHHOrO AocTyna wnu
HapyWeHe HOPManbHOro (PYHKUMOHWPOBAHWS ceTell nepeaaun AaHHbIX, TenemaTtudecknx Ccnyxo, wux
SMIEMEHTOB, A TawkKe KOMMbIOTEPOB, [APYroro OGOPYAOBaHUS  Unu nporpamMmHoro obecnevyeHus, He
npuHaanexaijero AGOHeHTY;

1.2.8.  pacnpoctpaHaTh UHdOpMaUMio, OCKOPONAIOWYIO YECTb, AOCTOMHCTBO, OENOBYI penyTauuilo, a Takke
VHYIO MHOpMaUmIo, HapyLaloLyio AeicTByolee 3akoHofdarenscTeo Po;

1.2.9. wucnonbsosats Ycnyru Onepatopa Ans NPEAOCTaBNEHNA TPETBUM NULAM ycnyr aoctyna K ceTty
VHTEpHeT, a Takke ANs Nponycka TpauKka OT UHbIX OnepaTopos ¥ CeTel CBA3N.

1.2.10. noameHAaTs IP-agpeca apyrux aBoHeHTOB unu obopyaosaHua Oneparopa.

1.3. Onepatop He aHanuaupyer MHTEpHeT-Tpaduk AGOHEHTa 1 He HeceT OTBETCTBEHHOCTY 33 cogepxanue
wHPOpMayuu, nybnvikyemoit ABOHEHTOM B ceTu ViHTepHerT.

2. TexHuyeckne nokasarenm, XapaKkTepu3yiowue Ka4yecTBo Yenyru
2.1, Wcnonb3yemble aboHeHTckue WHTEephenChl, nonoca nponyckas NMHUM CBR3N npw oKkasaHun Ycnyru
yKasblBaeTCa B COOTBETCTBYOWEM(UX) 3akase(ax).
2.2, Oneparop npepocrasnseT Ycnyry no npotokony nepeaayv aaxHbix TCP/IP.
2.3, Ecnu nHoe He ykasaro B 3akaaze, Onepatop rapaHTupyeT 8 pexume «24x7» - 24 yaca B CYTKU, 7 AHed B
Heaento, 365(6) aHei B rogy cnepytowme napameTpel KadecTtsa npu okasaHuW YCNnyru ¢ npumeHeHuem
TexHonorun Ethernet u oprarusosaHHOW ¢ MCnonb3oBaHMEM QMIeKTPUYECKOro unuM OnTuyeckoro kabens B
pamkax cobCTBeHRO! ceTu CBA3M:

- CPeAHAR ceTeBas 3ajepxka Ha HaseMHbIx kaHanax OnepaTopa 3a mecsy — He Bonee 160 MCeK.;

- KOS(PUUMERT NOTEPSIHHbIX NakeToB Ha ceTu Oneparopa 3a Mecsl - He Gonee 0,5%:

- AOCTYyNHOCTL ceTun cBAsn Onepatopa 3a Mecsl - He MeHee 99.7%.
2.4, TexHnyeckue nokasaTenu ykasaHti Npw 3arpyske nonockl nponyckanus He Gonee 80%. MpesbllieHve
YK@38HHOO SHaYEHNs MOXET NPUBECTM K yXy/ALLEHNIO NapamMmeTpoB KayecTsa npeaocTaBneHns Yenyru.
2.5. Mpy HanWuMu aBapuilHOA CUTyaLMU B 30HE OTBETCTBEHHOCTH ABoHeHTa OnepaTop npuHumaeT Bce
AOCTYNHbIE MEPbLI ANA ee yCTpaHeHus B cooTseTcTBUM ¢ CornalleHnem of 3KCMNyaTaunOHHO-TEXHNYECKOM
B3aumopeicTenu CTopoH. Bpems BoccTaHosneHus Yenyrv ykasoiBaeTcs B 3akase.
28 N3mMepenus napameTpos Yenyry, okasbisaemoli G nocneaoBaTebHbIMU CUHXPOHHBIMU aBOHEHTCKUMM
nHTepdeicamu, NponssoasTeas OnepaTopoM B cny4ae yxyalenua napameTpos kavectsa Ycnyru. OnepaTop
NPOBOAWUT 15-MWHYTHbIE M3MEPErUs napameTpoB YCNyru ¢ nepepbiBoM CBA3M # NpeaoCTaBnaeT pesynbTarh
n3mepeHuit AboHeHTy. MNpu NONOXUTENBHbLIX PE3yNbTaTax USMEPEHNI faHHbIN NEPepbIB CBA3N HE YYNTLIBAETCS
npw pacyeTte komneHcauuy 3a MpepbiBaHne npegocTaBNexms yenyru,



2.7. KayecTBeHHble XapakTepucTuki YCnyru rapaHTUpyloTca Npu cooTBeTcTBMM [10nb30BaTENbCKOro
(okoHeuHoro) oBopyaoBaHus U AGOHEHTCKOM pacnpefenuTenbHOR CUCTEMbl TPeBOoBaHUAM, YCTaHOBNEHHbLIM
HOPMAaTUBHBLIMU NPABOBLIMW akTamu B 0BnacTu CBA3u, HacToswmum MNpunoxeHuem v [loroBopom.

3. CTouMoCTb Ycnyru cBA3u

3.1, CTOUMOCTb YCnyru CBR3W COCTOMT M3 CTOMMOCTM YCnyru no npefocTasneHwio Aoctyna (pasosas) u
€XKEMECAYHO! CTOUMOCTHK YCNYru U HbIX NnaTexen, koTopble CTOpoHbI ykasbiatoT 8 3akase Ha Yenyry.

3.2. CronmocTb YCnyri nNo NPefocTaBneHwio AoCTyna U eXeMEeCcsuHON CTOUMOCTK YCnyrn onnaduvsaetcs
ABOHEHTOM 3a Kax[bii afjpec yCTaHOBKM NONb30BATENbLCKOrO (OKOHEYHOro) oBopyAOBaHUA, YKa3aHHOTO B
3akasze(ax).

3.3. ExemecsyHas cTOMMOCTb Yenyru ykassiBaetca B 3akase(ax)

34, Mpu pacuyete exemecaqHon CtoumocTn Ycnyrn CTOPOHb! NPUMHMMAIOT BO BRUMaHWe cnegywolyee: 1
M6wuTt/c = 1 000 000 But/c, 1 KBut/c=1 000 Bur/c.

3.5. MNpepocrasneHne Ycnyru MOXeT ObiTb NPUOCTAHOBMEHO NO NUCbMEHHOMY 3asBfeHuo ABGOHeHTa ¢
ykasaHuem nepuoda nNpuoCTaHOBNEHUA npefoCTaBneHws Ycnyrn, HanpaeneHHoMmy OnepaTopy He nosgHee,
yem 3a 10 pabounx aHent go TpeByemont gatel npuoctanosneHwus Ycnyrn. Mpu aTtom ¢ ABOHEHTa MOXeT
B3MMartbCA nnata 3a BEeCb MNepuos MpuoCTaHOBNEHUA NPefoCTaBneHus Ycnyru, B CCOOTBETCTBUM C
YCTaHOBNEHHbIM AN Takux cnyyaes Tapudom, W pPacCiUTLIBAETCA NPONOPUMOHANBHO  KONUYECTBY
KaneHpapHbIX AHEW NPUOCTAHOBNEHKUA NpeaocTaBnerus Yenyru.

4, MpepoctaBneHne JocTyna K ceTu ¢BAsu Onepatopa Ang okasaHusa Ycnyru

41.  Joctyn ABoHeHTa K ceTu csasum OnepaTtopa MOXET ObiTb OpraHM3oBaH npu Hanuuyun TeXHWYECKOM
BO3MOXHOCTW NpefocTasneHns JOCTyna K CETU CBA3K, T.€. NPU OAHOBPEMEHHOM Hanu4uu He3afeMCTBOBaAHHON
MOHTMpPOBEHHOA EMKOCTM Yy3ra CBs3W, B 30HE [ENCTBWA KOTOPOro 3anpaluvsBaeTcs NOAKNKOYEeHWe
Monb3oBaTenbckoro (OkoHe4dHoro) obopyaosaHus K cetTu ceasu Onepatopa, U He3aAeWCTBOBAHHLIX NNHWA
CBA3Y, NO3BONAWMUX CHOPMUPOBaTL ABOHEHTCKYK NUHWIO CBA3WM MEXAY Y3M1OM CBA3U W MNonb3oBaTenbCkuM
(OKOHEYHBIM) 0BopyAOBaHNEM.

4.2 AboHeHT obecneunsaeT pgoctyn Ha OObekT ANA NOAKNIOMERWMs YCNyrv, a TaKke Hanuyue
anexTpuyeckon poseTkn He aanee 1,2 meTtpa ot O6opyaoBaHus.

4.3.  ABOHeHT, He aBNAOWMIACA CcOBCTBEHHUKOM [lOMeLleHus, rapaHTUpyeT Ha MOMEHT 3aKIYEHWS
Horosopa ¢ OnepaTopoMm Hanuuyue cornacust cobCTBEHHWKA Takoro lMoMelleHus Ha okasaHwe Ycnyru no
npepoctasneHwio poctyna. [lpu  oTcyTcTBum cornacus ABOHEHT CaMOCTOATENbHO OTBevaeT nepeq
cobcTBeHHUKOM TToMellleHns 3a Bped, HaHeceHHbINn [ToMelleruio 8 pesynbTate okasanuna Onepatopom Ycnyru
10 NpefocTaBnexHunio 4ocTyna wunu Ycnyru.

4.4, Ecnu uHoe He ycranosrneHo 3akaszom(n) Wnnu MHbIMU NPUNoXeHusmMu k [loroeopy, 08s83aHHOCTb NO
opranusauuu B MNomeleHnn AGOHEHTCKON pacnpefenvTenbHOW CUCTEMbi Bo3naraeTca Ha ABoHeHTa.

4.5, Ecnu wHoe He yctaHoBneHo 3axkasom(M) wunu uHbIMU npunoxenvamu k [oroeopy, ABOHEHT
CaMOCTOATENBHO BLINOMHAET HEOOXOAUMble AEWCTBUA NO HACTPCWKE W NOoAKNoYeHuto [onb3osaTensekoro
(oKoHe4Horo) obopyaoBaHus B Lensx goctyna k Ycnyre.

46.  ABoHeHT 06s3aH NpUHATL YCnyry no npeaocTasnernky AoCTyna HENOCPEeACTBEHHO NoCne ee okasaHus
nubo oTKasaTbCs OT Npuemku, npeacrasme OnepaTopy B TeyeHue 3 (Tpex) KaneHaapHbIX AHeR nocrie okasaHus
Ycnyra no NnpefocTaBiennio 40CTYNa MOTUBUPOBAHHYIO NPETEH3NI0 B NWCbMeHHOW dopme. ECnu B yKazarHbIf
CpoK npeTeHaus He Bbina npedvsBneHa, Ycnyra no npefocTaBneHuto AOCTyna cyuTaeTca NpUHATOR. PakT
okazaHus ABOHeHTy Ycnyrn no npefocTaBNeHWIo AOCTyna NOATBEPXAAETCS akTOM NPUEMKU ycnyrv no
peaocTaBneHnio JocTyna.

B cnyvae noctynneHnst oT ABOHEHTa MOTUBWPOBAHHOrO OTKasa OT NPWHRTUS YCMyru no NpepocTaBleHuio
fpoctyna, OnepaTop Bnpase B OAHOCTOPOHHEM MOPSAAKE OTACKUTL AaTy Havana okasaHus Ycnyrn A0 MOMeHTa
nognucauna ABoHeHTOM AKTa npuemku Ycnyru no nogknodeduto. B cnydae, ecnu ABGOHEHT He MCnonHun
TpeboBaHuA, ycTaHosneHHole B f. 4.2, 4.4, 4.5 HacTosWwwx Ycnosui, 0TKas OT NPUHATMS Ycnyrv no
NOSKNIOHEHNIO HE ABNAETCA MOTMBUPOBAHHBIM.

47. Mpw noaknYeHn Nonb3oBaTenbekoro obopyaosarusi OnepaTtop He NPOW3BOAWT 3NEKTPOMOHTaXHbIE,
nuHeHo-kabenbHble paboTh!, B TOM YWcne npoknadky kabena sHe MNomelleHwit, nogrotosky [lomeweHnn u
HECYLWMX KOHCTPYKUWA ANs npoknagku kabened (CTpouTenbHble, MOHTaXHble paboThl, BCKPbITUE/3aKpbITUE
hanblWCTEH, NIMHTYCOB, NOABECHbLIX NOTOMKOB, Kabenb-kaHanos (kopobos), cBepneHne OTBEPCTUIA B CTEHAX U
NepeKpsITAAX 1 T.N.).

4.8, B cnyyae HeoOxogumocTu nofkmoveHus ADOHeHTa 4vepe3 obopyaosaHue W nuHenHo-kabenbHbie
COOpYXEHUA CBRA3M, KoTopble He ofcnyxusatoTcs OnepaTopom, obecneuunTb NpuUcyTCTBME M HeoOxoaumoe
yyacTue cneuyuanucra, obcnyxuvsatowero gaHHoe obopyaosaHue u (Unu) nuHeRHO-KabenbHble COOPYXEeHUA
CBA3N.

49. [Ons nomb3osaHua  Ycnyrom  ABCHeHTY HeoBxoaumo  obecneunTb  HanmuuMe  UCnpaBHOro
Monb3osaTenbckoro  (OKOHeYHOro) ofopyaoBaHWs, npedHasHa4YeHHoro ANA  MNONy4YeHws  Yenyrn  u
nognepxuearouwiee nitepteinc Ethernet u npotokon TCP/IP.



5. KomneHcauus 3a MNpepeiBanue npepocTaBnexnus Ycnyru

51. Ecnn vHoe He ykasaHo B 3akasze, Onepatop F@paHTipyeT koapUUNEeHT [OCTYNHOCTM YCnyrn He
MeHee 99.7% B TeYeHne MEeCAYHOro nepuoga.

B cnydae HapylweHus paHHoro oBs3aTenscrea no BuHe Oneparopa AGoHeHT Bnpase NonyqnTL KOMNeHcaUuo
a MNpepblBanne npeaocTaBneHus Ycnyru B Teuenue Mecsya no kaxaomy 3akasy. Mpu pacyeTe KoMneHcauum
NPUHUMEETCA, YTO CTOMMOCTb OQHOMO Yaca cocrasnser 1/720 ot BeNNYUHLI DUKCUPOBAHHON EXEeMEeCsYHON
nnarel, ykasaHHoW B 3akase. O6Wee spems MpepbiBaHus NpeaocTaBneHUs YCNyrv paccunTLIBaeTCs kak cymma
Bcex [llpepblBaHnit 3a BbiueTOM HEKCMNeHcupyemoro BpemeHn [pepbiBaHus npenocTaBneHns  Yenyri,
PABHOrO, COrMacHo ykasaHHOMY B A@HHOM NyHKTe ko3agpduumeHTy poctynHocTy, 130 MUHYyTaM, okpyrnseTca Ao
LENoro konu4ecTsa Yacos cneayowmum obpasom: B Bonbluyto cTopoHy, ecnn HenonHei Yac coctasnseTr 30 u
Gonee nocneposaTenbHbIX MUHYT, B MEHbLUYIO CTOPOHY, €CMM HEemonHbI 4Yac COCTaBnseT MeHee 30-Tu
NOCNeACBaTENbHbBIX MUHYT.

5.2 Moa MpepblBaHueM npegocTasneHms YCNyrn NOHUMAETCA HEBO3MOMXHOCTb notpebnenus AGOHeHTOM
Ycnyru BCneAcTBUE BbIXOAA W3 CTpost obopynoBaHWs ceTu cBsA3u OnepaTtopa B TO4Yke noOgKMNOYEHNS
oBopynosaHus AGoHeHTa Kk CeTU cBsIaU OnepaTopa.

5.3. daHHan koMnencayus asnsercs CANHCTBEHHBIM U UCKMIOYUTESNbHLIM BO3MELLEHWEM ABoHeHTy ywepSa
3a cOou B npeaocTasneHun Yenyru.

54. MpepbiBaHueM npegocTasnexns YCNyrv He SBNSITCH NepepbiBbl CBA3M:

- BbI3BaHHbLIE NPOBEAEHNEM NNAaHOBbIX NPOMUNAKTUYECKIX pabor;

- BbI3BaHHbIE 0GCTOATENLCTBAMM, BOSHUKILMMY HE NO BuHe Onepatopa;

- Bbl3BaHHble HapylieHuem AGOHeHTOM TpeBoBaHMit K skcnnyatauun O60pyaoBaHus:

- NPEAYCMOTPEHHbIE AENCTBYIOLIMM 38KOHOAATENLCTBOM W/NAU ycnosuamu [orosopa.

6. MnaHoBoe TexHuyeckoe o6cnyxuBaHune

6.1. [TnaHoBble npodunakTuyeckue paboTbl NPOBOAATCH B COOTBETCTEUM ¢ CornaweHnem o6
SKCMNyaTauMoHHO-TEXHUYECKOM B3anMOAENCTBIM CtopoH.

7. WHble ycnosus

7.1, ABOHeHT 06513aH B TeyeHue 30 (TpuauaTy) gHeit c MomeHTa BCTynnexus B cuny [lorosopa Hanpasuts B
nucbMenHol hopme Onepartopy cnvcok vl nucnonesylowmnx ero OBopynosanue. Cnucok aonxer BbITe
38BEPEH YNONHOMOYEHHBIM NpeacTasuTenem AGoHeHTa. Chucok HOIMKeH conepxath Cneayoue CBeAeHUs O
nuuax, wucnonesyrowmx OGopyacsaHue ABOHEHTa: Damunuio, uUMs, oTYecTBso (Npn  Hanuuuw), mecto
KATENLCTBA, PEKBU3UTL! OCHOBHOMO [OKYMEHTA, YAOCTOBEPSAIOLLEro NUYHOCTS.

7.2 B Tedyenue cpoka geicTeus HacToawero Cornawenns, ABOHEHT o6s3aH Hanpasnate Onepatopy
aKTyanusnposaHHble CMWCKM, NUU, yKasaHHbiIX B N.7.1 HacToAWNX Ycnosuit. Takue CnUCKU [OMKHbI
HaNPaBNATLECA HE pexe OAHOro pasa B KBapTan, HauuHas co cneaylouwiero ksaptana nocne BCTYyNNEHWS B cuny
HaCTOALMX YCNOBUIA U OTBEYATD TpeboBaHuaM, ykasaHHbIM B 1. 7.1. HacToALMX YCcnosuit,

7.3. CkopocTb  poctyna k cet WHTepHeT 3aBucuT He Tonbko oT TeXHu4Yecknx ocobeHHocTelt Ycnyry,
npeaocrasnseMon  OnepaTopom, Ho v oT OeACTBUA  TpeTbux ONepaTopoB  CBA3W, opraHu3auuit U nuy,
yNpaensiolnx CermeHTamu cett UHTepHer, He NpuHaanexawux Onepatopy. CkopocTb AocTyna Kk ceTu
VHTepHeT sBnseTcs BennuuHoOM HEONPEAENEHHON 1 3aBMCUT OT psAa NapaMeTpos, B TOM Yyucne, TeXHUYECKAX
X8PakTEPUCTUK NOAKMOYEHUA AaHHBIX TOYEK, MapuipyTa 1 Tekylle# 3arpysku kaHanos. Bce napameTpb!
ABNAOTCA NEPEMEHHBIMU U HE rapaHTupyloTCs OnepaTopoMm 3a npeaenamu ceoeit cetu.

noanncK CTOPOH:

Onepatop: ABOHeHT:
000 «TTK-Cesizb» ‘ ,«MVIQMC»

7 | v

M.0. ‘ M.N.

‘i@?}?? /M.A Quauk | | 06;’// / 1A Kotosa

HauyaauLHHK oTAEAQ
UWHPOPMALUOHHOIO
obecneyeHun
A. C. KopcHK




[Mpunoxexne Ne1
K YcnoBusam okazanus Yenyrn
AocTyn B UnTepHer

__3aka3 HA YCNYT'Y CBA3U BOCTYN B UHTEPHET Ne 1/11691

K [lorosopy Ne 11691 ot 16.12.2022 Aara 01.01.2023

mexay OO0 «TTK-Cesab» («Onepatop»)

n HosoTpouukuit bunnan denepansroro
FOCYAapCTBEHHOTO aBTOHOMHOrO 06pasosaTenibHoro
y4dpexaeHuns Bbicliero o6pasosanus "HawunoHanbHeIi
vcCnenoBaTensckuinl yHusepcutet "MUCHC"
«ABOHEHT»)
Onucanue Yenyru npreeneHo B Mpunoxenuu Ne 2.1 Horosopy.
1. Bng 3akasa .

Hosas Ycnyra L]

WNamenenne Yenyru [ MsmeHenne nonoce! nponyckauus [ Jsmenenne napameTpos NOAKMHOYEHUS
[IMamerenne Tapudos X MNepeodopmnerue Aoroeopa
Mpekpawaert gelicTtaune 3akas Ne 1/11542 ot 01.10.2022 «[octyn B UHTepHeT»,
«[pegocrasnenve cratunyeckux |P-agpecos»

2. KoHTakTbl
Mpencrasutens
Onepatopa

®.n.0.: duauk Thoamuna AnekcaHaposHa HonxHocTb: MeHegxep
Ten.: 89228551243 e-mail: |.didik@su.ttk.ru

MNpeacrasutens ®.n.0.. Maenos Mean Hnkonaesuy AomxHocTs: NHXeHep-nporpaMmMucT
ABOHeHTa Ten.: 89619180594 e-mail: nf@misis.ru

MNpeactasutens ®.u.0.: Masnos Msan Hukonaesuy [JomxHocTs: WHXeHep-nporpaMmucT
ABoHeHTa no Ten.: 89619180594  e-mail: nf@misis.ru

WHOPMaLKOHHO

BesonacHocTu

3. NMnanupyemas paTa navana 01.01.2023r.

npegocTasneHun Yenyru

4. KoacppuumeHT goctynHocTn |

5. XapaKTepuCTUKMU TOYKM NpeaocTaBnexus Yenyru

Tnn obopyaosaHus

Tun nnre Qerica/pazbema
Y3en cet Oneparopa
Monoca no nonoce nponyckanus ¢
MynbTuniekcuposaHuem, 4o M6ut/c
6. Aapec npegocraBsnenus AoCTyna

CybbekT PO | Fopon
OpeHbyprckas HoBoTpouuk
obnacte )

MNpumeyanue:

7. MapupyTtusauus ‘ L ,
[ ]AvHamuueckas | I Cratuyeckas
8. BhigeneHne craTuyeckux IP agpecos - ’

[a, kon-BO W pasmep Bnoka 6 IP-anpecos I—D Her
f#i,qeneruposanue 06paTHOM 30HLI DNS TR B R
| (I0a X et
f 30Ha (30oHb) MepsuyHbIi cepaep BropuuHble cepeepel

[JG.703  [TEthemet X Gigabit Ethernet
OEeH6¥Br
no 150 M6éur/c

]

Kopn. (cTpoenne

®ig
@)
g

\

0, TapuHbIA nnaH o
X PuKcnposaHHas nnata 6es yyeta Tpacuka
[ ] OnnaTa no 0Bwbemy Tpaduika, BKMIOYEHHbIH ofbem Tpachuka [ IM6./Jre.

(] Opyroe
11. Cuctema onnartbi L [ ] asaHcosas cucrema onnatel [X] onnata NOCPEACTBOM OTNOXEHHOrQ NnaTexa
12. Mnarexn s

HauMmeHnoBanue J Pasmep
Exemecsayubie nnamexuy:




MpepocTaBnexue cTaTu4eckoro |P-agpeca

600,00

13 000,00

CroumocTb ycnyru 6es yyeTa Tpaduka

WToro:

13 600,00

Bce ykasaHHble NnaTexv npuseieHbl B py6nsx 6e3 ydera HAC. HOC B3umaeTcs CBEPX yCTaHOBNEHHbIX

nnartexei no ctaske, AeNCTBYOLEN HA MOMEHT oKasaHuA Yenyr.

13. ViHble ycnoBsua (3anonHAeTcs no HEOOXOAUMOCTH)

14. Noanucu CTOPOH:

Oneparop:
Q00 «TTK-CBssb»

4

it ey, AGOHEHT:
<<MMCMC>>
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HadaAbHHK 0TACAA
HHOOPMAIIHOHKHOTO
obecneuenmn

c AC. Kopeuk
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Mpunoxexne Ne 1
k [loroBopy 06 okazaHuu ycnyr ceasu
Ne 11691 ot «16» gekabps 2022r.

AKT NPUEMKW YCNyrv no NOAKMOYEHUIO

r. HoeoTpouuyk «01» adBaps 2023r.

Hactoswum noatsepxaaeTcs, 4to B cooTBeTCTBUM C [loroBopomM o6 okazanuu ycnyr Ne 11691 ot «16»
Aekabpa 2022 mexay OO0 «TTK-Cesizby («Onepatop») u HosoTtpouukuit unuan denepantHoro
roCyAapCTBEHHOro aBTOHOMHOIO 06pa3oBaTeNbHOro YHPexXaeHns Bbiclero obpasosanns "HaunoranbHb! i
ncecnenosatensckuit yHusepcutet "MUCUC" («ABOHEKTY), Onepatop caan, a ABoHexTa NpYHAN Yenyry ce:

(OocTyn B UHTepHer, MpepocTaBnenue cratuyecknx IP-agpecoBs»), no afpecy ykasaHHoMy B 3aka3e
Ne 1/11691

Aara Hayana npegocTasneHus Yenyru: «01» aveaps 2023r.

Noanucu Cropon:

Oneparop: ABOHeHT:
000 «TTK-Cesizb» «MWNCuCn»

s
‘ Ouaunk 1A,

KotoBa J1.A.

mn. o/

HauaAuHWK OTACAA
UHGOPMALHOHKOTO
ofecneueHuns
A. C. Kopeur




Mpunoxexue Ne 2.2
K [loroBopy 06 oKazaHWM ycnyr cBa3u
Ne 11691 ot «16» gekabpsa 2022 r.

KaHan gocTyna
Ycnosua npenocTtaBneHus Ycnyru

1. OnuncaHune Yenyru

ycnyra npeaoctaenequs Kasana gocryna k ceTu cesam Onepartopa (fanee — Ycnyra) 3aknioyaeTcs B TOM, 4TO
ABOHEHTY nNpefoCTaBNAETCA B UCKMIOYWTENbHOE MOMb30BAHWE KaHan CBS3u mexgy obopynosaHuem
ABoHeHTa, HaxoAAWMMCS BHE yana aoctyna OnepaTopa, 1 obopynosaHnem Ha Gnuxaiuem yane OnepaTopa.
®opma 3akasa Ha Ycnyry npusegeHa B Mpunoxernun Ne1 K HacTOoALKUM YCnoBusam.

ycnyra npepHasHaueHa AnA  [OBEAEHUS yCNyr CBA3M Onepatopa fo ofopyacsaHus ABOHEHTa,
TEPPUTOPNANbLHO yaaneHHoro oT yana ceTy cesisau Oneparopa.

Ans npepoctasnerus Yenyry, Onepatop opranusyer Ha O6bekTe TOYKY NOAKTOYEHWUs K Ycnyre (panee -
TOYKa NOAKIMIOYEHUSR), KOTOpas npeacTasnseT coboi nopT Ha obopyaosaHuu OnepaTtopa, pacnonoXeHHOM Ha
ObbexkTe, U SBNSAETCA OKOHYAHWEM KaHana CBSau.

2. Cnocobbl opraHusauuu Yenyru

2.1, Onepatop opraHusyeT Ycnyry ¢ uWcnonb3oBaHuem SNeKTpUYeckoro © ontuyeckoro kabens;
paanopensitblX NUHUA, paAMOKaHaNoB U CryTHUKOBbLIX KAHAMNoB: No CeTv CBS3Y OnepaTtopa ¢ nogknoyeHnem
Ha yposHe L2 Ethernet (L2 VPN, apyrue TexHonorum ne UCnonbayTes).

2.2. Ycnyra moxeT ObiTb OpraHn3osaHbl OnepaTopom C WCNONb3oBAHMEM KaHanos CBSA3W CTOPOHHUX
ONepaTopoB CBA3M, a TakKe C UCnonb3oBaHeM CobCTBEHHOrO 060pYA0BaHNS, KaBena N NUHENRHO-KaBenbHbIX
COOPYIKEHNUN CBA3MN.

2.3. JTioBolt 13 ykazaHHbIX crnocoBoB OpraH1sauMu kaHana CBA3n MoXeT 6biTh ncnons3oeaH OnepaTtopom ans
npenocTasnerna ycnyru.

3. TexHU4YeCKMe XapaKTePUCTHKM
Ycnyra opraHnsyeTcs ¢ UCrnonb3oBaHneMm:

- NOCNEA0BATENbHbLIX CUHXDOHHbLIX MHTEPMECOB CO CKOPOCTAMM Nepeaaqn AaHHbiX OT 64 K6UT/c Ao 622
M6uT/c.

- Ethernet-coeanHenns ¢ nonoco nponyckakus ot 64 Kéut/c Ao 10 I'éur/c.

4. 3KcnnyaTtauWOHHbIE XapaKTePUCTUKM

4.1. NapameTpbl kauecTBa YCNyru ¢ nocrnenosaTenbHLIMM CUHXPOHHbIMU UHTepdeicaMu COOTBETCTBYIOT
Hopmam Ha anexTpuyeckue napameTpbl OCHOBHbIX UMDPOBLIX KaHanoB U TPakTOB MarucTpanbHou #
BHYTPU3OHOBLIX MepauyHbIX ceTeit BCC Poccun, yTBepxaeHHbIM Mpukazom Ne92 MuHucTepcrea cassun PO ot
10.08.1996 r., v Hopmam Ha nokasaTenu owMBoK LdpoBbIX KaHANoB Co CKOpOCTbIO Nepeaayu 64 kbut/c gns
MECTHOW ceTu, Brroyasi abOHeHTCKWe NuWHUM (CeTb  aocTyna), yTBEPXKAEHHbIM MWHUCTEpcTBOM CBA3KM PO
18.04.2001 r. (P[] 45.145-2000).

4.2. Ecnu wHoe He ykasaHo B 3akase, Oneparop rapaHTUpyeT nNoAJepXaHWe Crneaylowmx 3HauyeHun
NapameTpoB Ka4ecTsa YCNyri ¢ npumeHeHnem TexHonoruu Ethernet u opraHwaoBaHHbIX C UCMONb30BaHUEM
SNEKTPUHECKOro unu ontudeckoro kabens (npw nepuose u3MepeHus kaHana 15 MUHYT) coO CKOPOCTAMMY
nepeaavn aaHHbIX oT 256 kbut/c go 1 IéuT/c:

«kpyroBas» cevesas 3anepxka npoxoxpaenus IP-naketa (Round trip network delay) - Bpems,
KOTopoe noTpebyeTcs 3oHaupyowemy ICMP-nakety (Internet Control Message Protocol) gna Toro, YtoBbl
AOCCTY4b TOYKM HaszHayYeHUs N BEPHYTLCA 0BpaTHO MeXAY TOYKaMW OKOHYaHUA KaHana CBA3u — He 6onee 20
MCeK.;

Bapuayusa ceteBoy 3aaepxku (Jitter) — pasHuua Mexay 3HaYESHUSIMU CKBO3HOMO BPEMEHW 3aAEpXeK,
BOSHWKAIOL|@A NpU Nepeaade Cepun 30HANUPYIOLWMUX NaKeTOB 33 OnpefeneHHbI NPOMEXYTOK BPEMEHN — He
6onee 10 mcek.;

npoueHT notepb I[P-naketoB (Packet Loss) - OTHOwWeHMe pasHuubl obujero KonuyecTea
NEPEAGHHBIX 1 NPaBUNbHO NPUHATLIX NAKETOB K 0OLIEMY KOMMYECTBY NepenaHHbIX NakeTos 3a onpeaeneHHblA
NPOMEXYTOK BpeMeHU. [1oTepu BblpaxatoTes B npoueHTax - He Gonee 0.5%.
3arpyska nopta AGOHeHTa He JonxHa npeBbilwats 80%. MpeBbiLLEHME yKa3aHHOTO 3HAYEHMS MOXET NPUBECTH
K yXyAWEHUIO NnapameTpos kavecTtsa Ycnyru.

4.3. lpy Hanuuuy asapuiiHOW CUTyauuu B 30HE OTBETCTBEHHOCTW Onepartopa OnepaTop npuHumaeTt sce
HOCTYNHbIE MEPbI ANA €€ yCTpaHeHus B cooTBeTcTBuM C Cornawernem 06 aKCNNyaTaLnoHHO-TEXHUHECKOM
B3aumogeicTsnm CTOpoH. Bpems BoccTaHoBReHus yenyru ykassisaetcs B 3akase. B criyyae asapuiiHon
cUTyaLuu Ha anekTpudeckom kabene cobnoiaKTca HOPMaTUBLI YCTPaHEHUS NepepLIBOB CBS3M, yKa3aHHble B



VHCTPYKLMK O MOpSAKE YCTPaHEHUS NOBPEXAEHUA U yyeTa 3asiBneHnit, noctynatomux 8 6iopo pemonTa (LIBP)
Ha MeCTHbIX TenedoHHbIX ceTax, yTeepxaeHHbIX MurucTepcTaom ceasv PP 01.04.1894 r.

4.4. W3mepeHns napameTpoB YCRyru ¢ NoCrnefoBaTenbHbIMU CUHXPOHHBIMU WHTEpdeicamy NpousBoOAATCS
OnepaTopoM B Crnyyae yxyAWeHWs napameTpoB Kayectsa Ycnyru. OnepaTop RpoOBOAWUT 15-MUHYTHbIE
“3MepeHus NapameTpoB KaHanoB CBA3W C NEPEPLIBOM CBA3V W NPeAOCTaBnseT pesynbTaTbl U3MEPEHWR
ABoHeHTy. MNpK NOMOXWTENbHLIX PE3ynbTaTax W3MEpPEHUA AaHHbIA NepepbiB CBA3W HE YYUTHIBAETCH MpM
pacuyeTe KomreHcauum 3a Mpepblsanve npeaocTasneHust Yenyru.

5. CToumocTb Ycnyru cBa3mn

5.1. CTOUMOCTb YCnyru CBA3W COCTOMT U3 CTOWMOCTU YCNyr No NOAKMIOHEHUIO U eXEMECAYHON CTOUMOCTH
YCNyrv v uHbIX NnaTtexen, Kotopble CTOPCHLI yKkasbisaloT B 3akase Ha Ycnyry.

CTOMMOCTb yCﬂer no NOAKMOYEeHUIO onpefenseTcs B 3aBUCAMOCTN OT cnocoba opraHusadyuu U nNonNocob!
NPonNyCcKaHusa KaHana CBA3K U UHbIX NapameTpos.

ExemecsyHas CTOUMOCTb YCJ'IyI'M onpefdenaercs B 3aBUCUMOCTM OT NONOCHI NPONyCKaHWA KaHana CBA3WU, ero
NPOTHXEHHOCTU U UHLIX NapaMeTpPOB.

5.2. ExemecsyHas CTOMMOCTb YCryru, npegocrtasBneHHON 3a HenosnHbid Mecsl (C AaTtbl NOSKNIOYEHUS K
Yenyre, ykasaHHon B AKTe NMpUeMKn YCnyry no nogkiioveHuno, A0 KoHLa Mecsaua, “nv ¢ Havana mecaua Ao
JaTbl OKOHYaHWA npefocTaBneHus YCnyru) pacCuuThiBAETCS NPONOPUMOHanbHO O6LLEMYy KOMMYecTBy
KaneHaapHbIX AHeRh B 3TOM Mecsale.

6. KomneHcauus 3a MpepbiBaHue npeaocTaBneHun Yenyrm

6.1. lMpepbiBaHue npeAccTasneHns Ycnyru ANR KaHanos CBA3W C NakeTHOW nepepaved AaHHbIX C
npumeHeHvemM TexHonoruu Ethernet xapakrepusyeTcs OTCYyTCTBMEM BO3MOXHOCTK NpuUHUMAaTb/NEpPEAaBaThb
Tpaduk Yepes kaHan ces3n no euHe Onepartopa. Mepnoa MpepbisaHns npefocTasneHns Yenyri Ans kaHanos
CBS3W C NocnefosaTenbHbIMU CUHXPORHbIMK WHTepdercamn HacTynaeT ¢ 10 (fecAtn) nocnepoBaTeNbHbIX
CeKyHA, nopaxeHHbix owvbkamu (SES) u 3akanuusaetcs nocne 10 (aecaTn) nocnefoBaTenbHbIX CekyHA 6e3
SES.

6.2. Ecnu uHoe He ykasaHo B 3akase, B 3aBUCMMOCTY OT cnocoba oprarusauum kaHana csasu, OnepaTop
rapaHTupyeT koaddrUMeHT JOCTYNHOCTY YCNyri B Te4eHne MeCAHHOro nepuoaa:

6.2.1. ANS KaHanos CBSI3W, OPraHU30BaHHbIX C WCMONb30OBAHWEM 3NEKTPUYECKOro M ONnTuHeckoro kabens,
pagvopenedHsix nuHuA, no cetu ceasu OnepaTtopa ¢ noaknicyeHuem Ha yposHe L2 Ethernet — He Mmenee
99.58%;

$.2.2. ANA KaHanoB CBA3W, OPraHM30BaHHbIX C UCNONb30BaHWEM PAAMOKaHanos N CnyTHWKOBLIX KaHanoB —
He meree 99,00%. Opyrvx napameTpoB KayecTsa ANS KaHafnoB CBA3M C AaHHbIM cnocoBoM opraHusaluu He
rapanTupyercs.

6.3. KoathhnumMeHT LOCTYNHOCTW YCNyr paccunTbIBAETCA NO CneayoLlei opmyne:

KoatbdomumenT (24 uaca x 30 aneit) ~ (Bpems [pepbiBaKN OkazaHus Yenyri)
AOCTYNHOCTU = (24 vaca x 30 gHew) x100%

roe Bpems [pepbiBaHus npeaocTaenedus Yenyru — 37o obluyee Bpems (B 4acax) B TedeHue 1 (OAHOrO)
kaneHAapHoro Mecaua, B TedeHue KOToporo Yonyra He npepoctaenanace. [lpepbiBaHie npefaocTaBneHuvs
Ycnyrn HauyuHaeTcs ¢ MoMeHTa obpatlieHus AGoHenTa B OTgen TexXHWYeckoW NoAAEpXKKW KOpnopaTuBHbLIX
knuenToB # onepatopos (OTIMKKO) OnepaTopa v 3aBepilaeTcs B MOMEHT pelleHuns npobneMsi.

6.4. Oblee BpeMms [lpepbiBaHUa NPeAOCTaBEHUA YCNyrW paccyuTbiBAETCS kak cymma Bcex [pepbiBaHii
NPeAoCTaBNERUA YCNyrn B TE4EHUE MecaLa.

B COOTBETCTBUM C KO3MDMULMEHTOM [AOCTYNHOCTW, YKasaHHbIM B N. 6.2 U B 3aBUCUMOCTM OT cnocoba
opraHusaumm Yenyru HekomneHcupyemoe spems pepbiBaHns Yenyru pasHo:

180 (cTa BOCBMUMAECATU) MWHYTam [ANA KaHanoB CBA3W OPraHu3oBaHHbIX C WCMNONb30BAHWEM
3NeKTPUYECKOr0 K ONTUYeCcKoro kabens, paauopeneittbix NUHWIA, OpraHn3oBaHHbIX no ceTu caasn Onepartopa
¢ noaknYeHnem Ha yposHe L2 Ethernet.

432 (yeTblpeMcTaMm TPUALATM ABYM) MUHYTaAM ANS KaHANOB CBA3W C UCMONb30BaHWEM paanoKkaHanos
i CNYTHUKOBBIX KaHanos.

Obwee Bpems [lpepbiBaHUA NpPeAOCTaBneHus YCRyr 33 BbIYETOM HEKOMNEHCUMPYEMOIO BPEeMEeHW
MpepblBaHUS NpefoCTaBNEHWUA YCNyru, yKasaHHOMY Bbllle, OKPYrNAETCA A0 Lenoro Konuyecrsa 4acos



crneayum cbpasom: B Bonbuyo CTOPOHyY, 8CM HEMOMNHLIN Yac coctasnseT 30 (Touauats) v Gonee MUHYT; B
MEHDbLLYIO CTOPOHY, CNin HEeMONHbIN Yac cocTasnseT MeHee 30 (TPUALATU) MUHYT.

6.5. B cnyyae Hapywerus Onepatopom F@PEHTNPOBAHHOIO KOAPULMEHTE AOCTYNHOCTH Yenyrv AGoHeHT
BNpase nony4nTb koMneHcauuw 3a obuee Bpems lMpepbiBaHusa npenocTasneHns Yycnyru B TedeHne mecsua,
NP pacyeTax KOTOpOi NPUHMMAETCA, YTO CTOMMOCTb OAHOro w4aca coctasnsetr 1/720 OT BENUUVHBbI
EXEMECAYHON CTOUMOCTU YCnyri, ykasaHHoi B 3akase.

6.6. NpepbiBaHem npeaocTasneHus YCnyrv He asnsioTcs nepepbiBbl CBA3U:
Bbi3BaHHbIe NPOBEAEHNEM NNAHOBbLIX NPOMUNaKTUYeCKUx paboT:
BbI3BaHHbIE 0OCTOATENLCTBAMMN, BOSHUKWUUMU HE MO BUHE Oneparopa:
Bbl3BaHHbIE HapyweHuem AGOHeHTOM TpeBoBaHuit k skcnnyaTauuu OBopyaosakus;
APEAYCMOTPEHHbIE [eNCTBYIOLLNM 3aKOHOAATENLCTBOM WU ycnosusamun forosopa.

7. [lnaHoBoe TexHuyeckoe obcnyxusanue

lNnaHoso-npodunakTnieckue padoTbl NPOBOAATCA B COOTBETCTBUU C CornalleHuem of 3KCNNyaTaynoHHo-
TEXHU4ECKOM B3aNMOLENCTBUN CTOPOH.

8. AboHeHT obecneunsaer cnenytowme TpeGosaHua k O6bekTam, kcnnyaTauuMu O6opynoBakus npu
OKa3zaHuu Ycnyru

8.1. Temnepatypa Bo3ayxa B NOMELLEeHK AomkHa BbITb B Npeagenax ot +5°C Ao +35°C.
8.2. OTHOCUTENbHAA BRaXHOCTb BO3AyXa He fgonxHa npesbiwaTb 80%.

8.3. Hanuuue cetu SnekTponutanus — 2208 + 5% VAC, 50 My, Hanuune 3alliUTbl CETU SNEKTPONUTaHNA OoT
MMAYNbCHBIX 1 BBICOKOYACTOTHBLIX NOMEX, PEann30OBaHHON HanuM4yuem WUCTOYKMKA Becnepebonroro nuTaHus
MOLUHOCTbIO JOCTaTouHOW ANt oBecnevyenus ABTOHOMHON paboTs! OfopyaoBanus He MeHee 4 yacos.

Paccrosine or mecta pasmelwenus OGopynosaHus [0 posetku cetu SNEKTPONUTAHUR] HE [JOMXKHO
npesbiaTtb 1,5 m.

8.4. Hanuune konTypa 3a3eMNeHUn/3aHyneHns, k koTopomy OBopynoBaHue noaknoyaeTcs yepes
OfHOa3Hy TPEXNPOBOAHYIO CeTb SNEKTPONUTAHNA B COOTBETCTBMM C TpeGOoBaHUSMM npoussoauTens.
KoHTyp 3aseMnenus fonxeH coeamHsTbes ¢ HeATparnslo B 0AHON Touke Ha BBOAE B 3aaHue. ConpoTusneHue
3a3EMNAOWEro yCTpoMCTBa [OMKHO COOTBETCTBOBATH Tpebosannam MOCT 464-79 (TOCT P 50571.20-22-
2000). MoHTaxHble Wkab! (CTOMKM), B KOTOpble npegnonaraertcs MOHTUpoBaTe OBopyaosaHue, AOMXKHLI
BoiTb 3azeMneHbl cneuvanbHbiM S@3EMNSIOWMM NPOBOAHNKOM. 3aseMNsoLwmi NPOBOAHUK JOMKEH BbiTb
NOAKMIONEH K LUMHE 3a3emMneHus Wwkada (CTOMKM). Hanuune u kadvecTso KOHTYpa 3asemneHusn/3aHyneHuns B
34aHuK, B KOTOPOM YCTaHOBNEHO OBopynosanue, [ONXHO BbiTb NOATBEPXAEHO TUNOBLIM [MpoToKONOM

npefgocrasnexns Ycnyru.

8.5. Ycnosusg JKkCnnyatTauuu BOMKHbI UCKNKYaTh BO3SMOXHOCTb MeXaHW4yecKkoro noepexageHuns OGOpy[lOBaHMﬂ
M ero noepexneHus or BO34ENCTBUS arpeccuBHbIX cpea, a Takke AoCTyna K O6opynosaHmo MOCTOPOHHUX
Y, He NpUYacTHbIX K OGCJ’W)KMBEHVHO AanHoro OﬁOpyﬂOBaHMﬂ.

8.6. ABoHeHT ofecneynsaet NPOXOXAeHUe NMHENHOW YacTh KaHana CBa3u BHYTPU 34aHNA Unu no Tepputopuu
ObvexTa, B cnyyae OTCYTCTBUA ceTW obLulero nonb3oBaHus,

8.7. AGOHEHT ocylecTensieT OPrann3aunio 1 akcnnyaTaumio COeaANHUTENLHOM NUHUA OT TOYKM MOAKNIOHEHURA
A10 OKOHEeYHoro cbopyacsarnsa ABoHeHTa.

NoANnCKY CTOPOH:;

Onepartop: ABOHEHT:
00O «TTK-Ceszb» - «MUCIC»

M.A Quank / /N.A.KoToga /

Hauanbhux otaena
HHOOPMALNOKHHOTO

' o obecneuenun
. é’// A. C. Kopcuk



Mpunoxenue Ne1
KaHan goctyna
Ycnoeua npegocrtaBneHus Yenyru

3AKA3 HA YCNYTY KAHAN AOCTYIA Ne 2/11691

k Horosopy Ne 11691 o1 16.12.2022 Lata 01.01.2023
mexay OO0 «TTK-Ceazby («Oneparop»)

v HosoTpouukuit ounuan denepanbHoro

FOCYAaPCTBEHHOr0 aBTOHOMHOro 06pasosaTenbHoro

yHpexaenns soicuiero o6pasosaHns "HaunoHanbHbiik

vicenegosarensckuin yHusepcutet "MUCUC" («ABOHEHT»)

OnucaHue Ycnyru npuseaero B Mpunoxerun Ne 2.2 Horosopy.

1. Bug 3akasa
Hosaayeryra T L]

Wamererue Yenyru L IWamerenmne napameTpoB Ycnyru
[IVamerenue Tapugos X MNepeothopmnerue Aorosopa

’

MpekpallaeT nelictene 3akasa Ne 2/11542 o1 01.10.2022 «KaHan goctyna»

2. KoHTakTbl

Mpeacrasutens Touno. Aunguk Niogmuna AnexcaHaposHa JormxHocTb: MeHeaxep
Onepatopa | Ten.. 89228551243 e-mail: |.didik@su.ttk.ru

[peacTasutens ®.n.0.: Nasnos Wsan Hukonaesuy JomxHocTb: HXeHep-nporpammucT
ABCHeHTa Ten.: 89619180594 e-mail: nf@misis.ru

3. Mnanupyemas narta vavana
npenocraBnexus Yenyru

4. Kondurypauus u XapakTepucTuku Yenyru:

4.1.1. Agpeca Touku npenocrasnenvs Ycnyru:

CybvexT Po lopona Ynuua Oom Kopn. Mpumevanue:
(CTpoeHue)
OpenSyprckas | HosoTpou UK PpyHae 8
obnactb

Cybwekr PO | lopoa Ynuua Hom Kopn. Mpumeyanne:
(cTpoeHue)
Openbyprckas HosoTpouuk | Mywwknna 33

obnactb |l

4.1.2. UnTepdeitc Ha obopyaosaHuu AGOHEHTa B Touke npegocrasnenuns Yenyru:

Fast Ethernet [X] Gigabit Ethernet [ 1 10Gigabit Ethernet ] uHoe

4.1.3. CxopocTs (nonoca NponyckaHws) B Touke NpenocTasnenns yenyru: 35 M6ut/c

4.1.4. Tun xanana cesan: Undposoit kaHan casan
-

5. CucTema onnarbi:

B S L U W N S Y SO N O O O Y N

[ ] asaHcoBas cucrema [ X nocpeacTeom otnoxentoro nnatexa
MNnarexwu -
HaumeHoBaHue ] Pasmep
- ExemecsyHble nnamexu:
[pepocTasnexuve Ycnyru 5 000,00
Uroro: 5 000,00
Bce ykasaHHble nnaTtexu npueenenbl B pybnax 6es yuera HAC. HAC B3umaetcs CBEPX YCTAaHOBMNEHHbIX
NNaTexen no craske, AENCTBYIOWER Ha MOMENT oKasaHus Yenyr, . - o
| 7. MiHble ycrioBus (3anonnsercs no HeobBxogumoctn) - =
8. Moanucu Cropon: ' AR
Oneparop: ABoHeHT: ;f

000 «TTK-CBs3by «MUCuC»

k@%> 1N A fnand 4 M7 , / I.A.KoTtoBa /

HauaAbHHK oTaeaa
UHPOpMaAUUOHHOTO
obecrneyeHus

A. C. KopcHuk




Mpunoxexue Ne 1
k loroBopy 06 okasanum ycnyr cesau
N2 11691 oT «16» aekabps 2022r.

AKT NPUEMKU YCNYTv o NOAKITKOYEHUIO

r. HoBoTpouuk «01» auBaps 2023,

Hactoswmm NOATBEPXAALTCH, YTO B COOTBETCTBUU C Horosopom 06 okasaHuu ycnyr Ne 11691 or «16»
Aekabpsa 2022 mexay 000 «TTK-Csssb» («Onepatop») u HosoTpouukuit bunuan ®enepansHoro
FOCYAAPCTBEHHOrO aBTOHOMHOrO 0Bpa30BaTENsHOM YHPEXAEHNA BbiCLIero 06pa3zosanus "HaumoHanoHs: i
nccnenosartensckuit yHuesepeuteT "MUCUC" («ABOHEHTY), Onepatop caan, a A6oHeHTa NPpUHAN Yenyry cs:
(Kawan fQoctyna), no aApecy ykasaHHOMy B 3akase Ne 2/11691

BRara Hayana npegocraBnenus Yenyru: «01» AHBapsa 2023r,

Moanucu Cropon:

Cneparop: ABOHEHT:
QOO0 «TTK-CBsizby» «MUCuC»

. o <
e ‘ /
q@(’é@/ Auank NA. %/// Korosa J1.A.

M. M., s

HauanbHHK OTAEAD
HHPOPMAUHOHHOTG
-, obecneyenus

) / A. C. KopcHK




